BOEING AEROSPACE OPERATIONS FLORIDA DIRECT PAY CERTIFICATE
FREQUENTLY ASKED QUESTIONS
(1)

What is a direct pay certificate? This is an agreement between Boeing Aerospace Operations,
Inc, (“BAO”), and the State of Florida, whereby Florida sales and use tax will NOT be paid to
the vendor. Instead, BAO will determine the taxable amount and remit it to the State of Florida
directly.

(2)

What should I do with this certificate? This certificate should be retained in your tax records
to support your billings to BAO when your company is audited by the State of Florida. Upon
audit, provide this certificate to the auditors, and the auditors should not review your BAO
transactions. (These transactions will be reviewed when the State of Florida audits BAO.)

(3)

The certificate states Boeing Aerospace Operations and all my invoices say Boeing or The
Boeing Company, can I still use this certificate? YES, the company that made the purchase,
BAO, is a wholly owned subsidiary of The Boeing Company.

(4)

Your customer name in my records states Boeing Service Company, is this still a
subsidiary of The Boeing Company? NO, effective January 1, 2017, Boeing Service
Company, a wholly-owned subsidiary of The Boeing Company was dissolved into BAO.

(5)

How do I know what Boeing legal entity is purchasing from my company? If you do not
know the legal entity that is purchasing products from your company, refer to the purchase
order terms and conditions; the legal entity and its state tax ID number will be listed in the tax
clause, the BAO Florida Tax Number is 80-8012273652-0.

(6)

I ship to an address in Florida yet the certificate address lists 100 N Riverside, Chicago
Illinois as the BAO address, can I still accept this certificate? YES, the address listed on the
certificate is The Boeing Company’s corporate address. All BAO tax documents list this
address.

(7)

Do I need a new certificate for every purchase? NO, the attached direct pay certificate is
good for all BAO purchases shipped into Florida until revoked.

(8)

My company ships to multiple states can I use this certificate for all the shipments? NO,
this certificate is only good for shipments into the State of Florida. When you ship to another
state, you will need to charge tax, unless you have received other supporting documents.

(9)

I received orders from other Boeing legal entities. Can I use this certificate for those
orders shipped into Florida? NO, this certificate is only good for purchases made by BAO.

(10) I no longer do business with BAO, should I keep this certificate? YES, for two reasons;
first, to support your previous tax free Florida shipments to BAO. And second, if you plan to
do business with BAO in the future, you will already have this certificate in your file.
If you have any other questions, please contact Carol J. Kuchik at carol.j.kuchik@boeing.com

