
CUSTOMER CONTRACT REQUIREMENTS
E-4B High Capacity Crossover (HCX) Satellite Communication Service

CUSTOMER CONTRACT FA2541-26-C-B048

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this Contract to the extent indicated below. If this
Contract is for the procurement of commercial products and/or commercial services under a  Government prime
contract, as defined in FAR Part 2.101, Section 3 replaces the requirements of Section 1 below. Please note,
the requirements below are developed in accordance with Buyer’s prime contract and are not modified by
Buyer for each individual Seller or statement of work. Seller will remain at all times responsible for providing to
any government agency, Buyer, or Buyer’s customer, evidence of compliance with the requirements herein or
that such requirements are not applicable to the extent satisfactory to the requesting party.

1. FAR Clauses  The following contract clauses are incorporated by reference from the Federal Acquisition
Regulation and apply to the extent indicated. In all of the following clauses, "Contractor" and "Offeror" mean
Seller.

52.203-12 Limitation on Payments to Influence Certain Federal Transactions (JUN 2020).  This
clause applies if this contract exceeds the threshold specified in FAR 3.808 on the date of subcontract
award. Paragraph (g)(2) is modified to read as follows: "(g)(2) Seller will promptly submit any
disclosure required (with written notice to Boeing) directly to the PCO for the prime contract. Boeing
will identify the cognizant Government PCO at Seller's request. Each subcontractor certification will be
retained in the subcontract file of the awarding contractor."

52.203-13 Contractor Code of Business Ethics and Conduct (NOV 2021).  This clause applies if this
contract exceeds the threshold specified in FAR 3.1004 (a) on the date of contract award and has a
performance period of more than 120 days.

52.203-19 Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements
(JAN 2017).  

52.204-10 Reporting Executive Compensation and First-Tier Subcontract Awards  Deviation (FEB
2026).  (DEV 2026-O0038) Delete all paragraphs and replace with the following: "If Seller meets the
executive compensation reporting requirements of 52.204-10, Seller shall provide the required
executive compensation information by maintaining an active registration in the U.S. government
System for Award Management (SAM)  in accordance with 52.204-7. The required information of
52.204-10 will be made public."    

52.204-13 System for Award Management - Maintenance  Deviation (FEB 2026).  (DEV 2026-
O0038)

52.209-6 Protecting the Government's Interest When Subcontracting With Contractors Debarred,
Suspended, Proposed for Debarment, or Voluntarily Excluded  Deviation (FEB 2026).  (DEV 2026-
O0038) Seller agrees it is not debarred, suspended, proposed for debarment, or  voluntarily excluded
by the Federal Government. Seller shall disclose to Buyer, in writing, whether as of the time of award
of this contract, Seller or its principals is or is not debarred, suspended, proposed for debarment or
voluntarily excluded by the Federal Government.  

52.212-4 Contract Terms and Conditions-Commercial Products and Commercial
Services  Deviation (FEB 2026).  Only paragraph (s) of this clause applies.

52.214-26 Audit and Records - Sealed Bidding  Deviation (FEB 2026).  This clause applies if the
subcontract is expected to exceed the threshold for submission of certified cost or pricing data in FAR
15.403-4(a)(1) on the date of subcontract award.

52.215-23 Limitations on Pass-Through Charges.  Deviation (FEB 2026).  (DEV 2026-O0038) This
clause applies if the contract is a  cost-reimbursement contract that exceeds the simplified acquisition
threshold, as defined in FAR 2.101 on the date of contract award. If the contract is with DoD, then this
clause applies to all cost-reimbursement contracts and fixed-price contracts, except those identified in
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15.110(v)(2)(i)(B)(2), that exceed the threshold for obtaining cost or pricing data in FAR 15.403-3(a) on
the date of contract award.  In paragraph (c), "Contracting Officer" shall mean Buyer.

52.215-23 Limitations on Pass-Through Charges.  Alternate I (OCT 2009).   This clause applies to all
cost-reimbursement subcontracts that exceeds (i) $100,000 if included in Buyer's customer RFP or
customer contract issued before October 1, 2010 or (ii) $150,000 if included in Buyer's customer RFP
issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but
was amended after October 1, 2010 to increase the Simplified Acquisition Threshold. If the contract is
with DoD, then this clause applies to all cost-reimbursement subcontracts and fixed-price subcontracts,
except those identified in 15.408(n)(2)(i)(B)(2), that exceed the threshold for obtaining cost or pricing
data in accordance with FAR 15.403-4.  In paragraph (c), "Contracting Officer" shall mean Buyer.

52.219-8 Utilization of Small Business Concerns  Deviation (FEB 2026).  (DEV 2026-O0038)

52.222-35 Equal Opportunity for Veterans  Deviation (FEB 2026).  (DEV 2026-O0038)

52.222-36 Equal Opportunity for Workers with Disabilities  Deviation (FEB 2026).  (DEV 2026-
O0038)

52.222-37 Employment Reports on Veterans  Deviation (FEB 2026).  (DEV 2026-O0038)

52.222-40 Notification of Employee Rights Under the National Labor Relations Act  Deviation (FEB
2026).  (DEV 2026-O0038)

52.222-50 Combating Trafficking in Persons  Deviation (FEB 2026).  (DEV 2026-O0038) The term
“Contractor” shall mean “Seller”, except in the paragraph (a) definition of Agent, and except when the
term “prime contractor” appears, which shall remain unchanged. The term “Contracting Officer” shall
mean “Contracting Officer, Buyer's Authorized Procurement Representative” in paragraph (d)(1).
Paragraph (d)(2) shall read as follows: “If the allegation may be associated with more than one
contract, the Seller must inform the Buyer's Authorized Procurement Representative for each affected
contract.” The term “the Government” shall mean “the Government and Buyer” in paragraph (e). The
term “termination” shall mean “Cancellation” and “Cancellation for Default”, respectively, in paragraph
(e)(6). The term “Contracting Officer” shall mean “Contracting Officer and Buyer” in paragraph (f),
except in paragraph (f)(2), where it shall mean “Contracting Officer or Buyer”. Paragraph (h)(2)(ii) shall
read as follows: “To the nature and scope of the activities involved in the performance of a
Government subcontract, including the number of non-United States citizens expected to be employed
and the risk that the contract or subcontract will involve services or supplies susceptible to trafficking in
persons.” The term “Contracting Officer” shall mean “Contracting Officer or Buyer” in paragraph
(h)(4)(ii). The term “Contracting Officer” shall mean “Buyer” in paragraph (h)(5).

52.222-54 Employment Eligibility Verification  Deviation (FEB 2026).  (DEV 2026-O0038)

52.222-90 Addressing DEI Discrimination by Federal Contractors (APR 2026).  In paragraphs (b)(4)
and (b)(5), the term "Contracting Officer" means Buyer.

52.223-23 Sustainable Products   Deviation (FEB 2026).  (DEV 2026-O0038)

52.226-8 Encouraging Contractor Policies To Ban Text Messaging While Driving (MAY 2024).  

52.232-40 Providing Accelerated Payments to Small Business Subcontractors. (MAR 2023).  This
clause applies to contracts with small business concerns. The term "Contractor" retains its original
meaning.

52.240-91 Security Prohibitions and Exclusions  Deviation (FEB 2026).  (DEV 2026-O0038) 
Paragraphs (d)(1) and (i)(1) are deleted and reserved. The term "contractor" means "Seller" in
paragraphs (d)(4), (e)(1), (f), (h)(1)(vi), (h)(3) and (h)(4).  In the first sentence of paragraph (b), (i)(2),
and (i)(3), the term “Government” means “Government or Buyer.”   In paragraph (e)(3) the term
"Government" means "Government or Buyer," the term "solicitation" means "solicitation or contract,"
and the last sentence is deleted and replaced with the following: Seller and Seller’s subcontractors
shall notify their subcontractors, and suppliers under other contractual instruments, that the FASCA
orders in the contract that are not in SAM apply to the contract and all subcontracts.  In paragraph (g),
the term “Contracting Officer” means “Contracting Officer or Buyer.” Seller shall report the information
in subparagraph (h)(1) to Buyer.  All reporting in subparagraph (h)(2) shall be through Buyer.  If a
waiver or exception has been granted by the Government or Contracting Officer to any requirements
herein, notice shall be provided to Seller through Buyer.  Paragraph (i)(2) is deleted and replaced with
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the following: If the Seller or Buyer identifies a  new FASCSA order(s) that could impact their supply
chain, then the Seller shall cooperate with Buyer to conduct a  reasonable inquiry to identify whether a
covered article or product or service produced or provided by a  source subject to the FASCSA order(s)
was provided to the Government or Buyer or used during contract performance. The inquiry will look at
any information in the entity’s possession but does not need to include an internal or third-party audit.

52.240-93 Basic Safeguarding of Covered Information Systems  Deviation (FEB 2026).  (DEV 2026-
O0038)

52.244-6 Subcontracts for Commercial Products and Commercial Services  Deviation (MAR 2026).  

52.246-1 Contract Inspection Requirements (APR 1984).  The term “Government” means
“Government or Buyer.”

2. DoD FAR Supplement Clauses  DoD Contracts. The following contract clauses are incorporated by reference
from the Department of Defense Federal Acquisition Regulation Supplement and apply to the extent indicated.
In all of the following clauses, "Contractor" and "Offeror" mean Seller except as otherwise noted.

252.203-7002 REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS (DEC
2022).   

252.203-7003 Agency Office of the Inspector General. (AUG 2019).  This clause applies if FAR
52.203-13 applies. 

252.203-7004 DISPLAY OF HOTLINE POSTER (JAN 2023).  The clause applies if the Contract
exceeds the threshold specified in Defense Federal Acquisition Regulation Supplement 203.1004
(b)(2)(ii) on the date of Contract award, except if the contract is for the acquisition of a  commercial
product or commercial service.

252.204-7012 Safeguarding Covered Defense Information and Cyber Incident Reporting (MAY
2024).  This clause applies if the Contract is for operationally critical support or where performance will
involve a covered contractor information system.  The term “contractor” retains its original meaning
wherever the word is not capitalized. In the terms “Contractor attributional/proprietary information,”
“Contractor information system” and "covered contractor information system," the term "contractor"
also retains its original meaning.  In paragraphs (d) and (g), “Contracting Officer” shall mean
“Contracting Officer or Buyer.”   In paragraph (m)(2), the term “prime Contractor” retains its original
meaning. In accordance with paragraph (m)(2)(i), Seller shall notify Buyer when submitting a request
to the Contracting Officer to vary from NIST SP 800-171. Reporting to Buyer in accordance with
(m)(2)(ii) shall be accomplished via abuse@Boeing.com with a  copy to the Buyer's Authorized
Procurement Representative. The Boeing 1st tier subcontractor promptly shall report lower tier
subcontractor information it receives.   Seller represents and warrants that (i) it is in compliance with
the requirements of DFARS Clause 252.204-7012 as modified by the preceding paragraph, or (ii) that,
pursuant to paragraph (b)(2)(ii)(B), it has submitted a request applicable to this Contract for a  variance
from the requirements of NIST SP 800-171, to the US Government Contracting Office and that Seller’s
request for such variance was approved by an authorized representative of the DoD CIO.  

252.204-7012 Safeguarding Covered Defense Information and Cyber Incident Reporting
  Deviation (MAY 2024).  
This clause applies if the Contract is for operationally critical support or where performance will involve a
covered contractor information system.  The term “contractor” retains its original meaning wherever the
word is not capitalized. In the terms “Contractor attributional/proprietary information,” “Contractor
information system” and "covered contractor information system," the term "contractor" also retains its
original meaning.  In paragraphs (d) and (g), “Contracting Officer” shall mean “Contracting Officer or
Buyer.”   In paragraph (m)(2), the term “prime Contractor” retains its original meaning. In accordance with
paragraph (m)(2)(i), Seller shall notify Buyer when submitting a request to the Contracting Officer to vary
from NIST SP 800-171. Reporting to Buyer in accordance with (m)(2)(ii) shall be accomplished via
abuse@Boeing.com with a copy to the Buyer's Authorized Procurement Representative. The Boeing 1st tier
subcontractor promptly shall report lower tier subcontractor information it receives.  

Seller represents and warrants that (i) it is in compliance with the requirements of DFARS Clause 252.204-
7012 (DEVIATION 2024-O0013) as modified by the preceding paragraph, or (ii) that, pursuant to
paragraph (b)(2)(ii)(B), it has submitted a request applicable to this Contract for a variance from the
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requirements of NIST SP 800-171, to the US Government Contracting Office and that Seller’s request for
such variance was approved by an authorized representative of the DoD CIO. 

252.204-7018 Prohibition on the Acquisition of Covered Defense Telecommunications Equipment
or Services  (JAN 2023).  In paragraph (d), all required reporting shall be to Buyer.

252.222-7006 Restrictions on the Use of Mandatory Arbitration Agreements (JAN 2023).  This
clause applies to all solicitations and contracts (including task or delivery orders and bilateral
modifications adding new work) valued in excess of $1 million, except for contracts for the acquisition
of commercial products or commercial services, including commercially available off-the-shelf-items.
Seller agrees to flow down this clause to all covered subcontractors. Seller agrees by accepting this
contract that it shall not enter into, and shall not take any action to enforce, any provision of any
existing agreements, as describe in paragraph (b)(1) of this clause, with respect to any of Seller's
employees or independent contractors performing work for Seller related to this contract.

252.225-7004 Reporting Of Contract Performance Outside The United States And Canada -
Submission After Award (JUL 2024).  The term "Contracting Officer" means "Buyer." In paragraph (b),
the phrase "or a  first-tier subcontractor" is deleted. Paragraphs (c)(2) and (c)(5) are deleted. In
paragraph (d)(2), the phrase "from the Contracting Officer or" is deleted.

252.225-7012 Preference for Certain Domestic Commodities (APR 2022).   

252.225-7013 Duty Free Entry (AUG 2025).  This clause applies if the contract is for qualifying
country components or nonqualifying country components for which Seller estimates that duty will
exceed $200 per unit.
The term “Contractor” shall mean “Seller” when it is capitalized. In paragraph (a). “Government”
means “Government or Buyer.” The “number of the subcontract for foreign supplies” shall mean “this
Contract number.” Paragraphs (c)(2)(ii) and (h)(10)(ii) shall be modified as follows: “Competitive sale
made, directed, or authorized by the Contracting Officer through Buyer.” The notification in paragraph
(h) shall be made to the Administrative Contracting Officer (ACO) and Buyer as soon as possible, but at
least 60 days prior to each shipment.
Seller shall promptly provide any information requested by Buyer or the Government to support Seller’s
application for Duty-Free Entry.
It is the Seller’s responsibility to request from Buyer any information required by Seller to obtain Duty-
Free Entry. Seller is responsible for providing the Duty-Free Certificate to the U.S. Customs & Border
Protection upon request by the required deadline to avoid any additional costs. Buyer is not
responsible for the Government’s denial of Seller’s request for Duty-Free Entry for any reason,
including Seller’s products, shipping practices, or any delay, inaccuracies or failure to implement the
processes for submitting information in compliance with this clause or Government instructions or
guidance.

252.225-7048 Export-Controlled Items (JUN 2013).  

252.225-7056 Prohibition Regarding Business Operations with the Maduro Regime (JAN 2023).  

252.225-7060 Prohibition on Certain Procurements from the Xinjiang Uyghur Autonomous Region
(JUN 2023).  Seller represents and warrants that it does not provide any products mined, produced, or
manufactured wholly or in part by forced labor from XUAR or from an entity that has used labor from
within or transferred from XUAR.

252.226-7001 Utilization of Indian Organizations, Indian-Owned Economic Enterprises, and
Native Hawaiian Small Business Concerns (APR 2019).  This clause applies only if this contract
exceeds $500,000.

252.227-7990 Technical Data—Commercial Products and Commercial Services  Deviation (FEB
2026).  (DEV 2026-O0036)

252.227-7995 Deferred Ordering of Technical Data or Computer Software  Deviation (FEB 2026).  
 

252.231-7000 Supplemental Cost Principles (DEC 1991).  

252.237-7010 Prohibition on Interrogation of Detainees by Contractor Personnel (JAN 2023).  This
clause applies if the contract requires Seller's personnel to interact with detainees in the course of
their duties.
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3. Commercial Items  If goods or services being procured under this contract are commercial products and/or
commercial services and Clause H203 is set forth in the purchase order, the foregoing Government clauses in
Section 1 above are deleted and the following FAR clauses are inserted in lieu thereof: 

52.203-13 Contractor Code of Business Ethics and Conduct (NOV 2021).  This clause applies if this
contract exceeds the threshold specified in FAR 3.1004 (a) on the date of contract award and has a
performance period of more than 120 days.

52.203-19 Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements
(JAN 2017).  

52.219-8 Utilization of Small Business Concerns (FEB 2026).  (DEV 2026-O0038)

52.222-35 Equal Opportunity for Veterans. (FEB 2026).  This clause applies if this contract is valued
at or above the threshold specified in FAR 22.1302-1(a)(2) on the date of subcontract award, unless
exempted by rules, regulations or orders of the Secretary of Labor. 

52.222-36 Equal Opportunity for Workers with Disabilities (FEB 2026).  (DEV 2026-O0038)

52.222-37 Employment Reports on Veterans (FEB 2026).  This clause applies if the contract is valued
at or above the threshold specified in FAR 22.1302-1(b) on the date of contract award, unless
exempted by rules, regulations, or orders of the Secretary of Labor.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act (FEB
2026).  (DEV 2026-O0038)

52.222-50 Combating Trafficking in Persons (FEB 2026).  (DEV 2026-O0038) The term “Contractor”
shall mean “Seller”, except in the paragraph (a) definition of Agent, and except when the term “prime
contractor” appears, which shall remain unchanged. The term “Contracting Officer” shall mean
“Contracting Officer, Buyer's Authorized Procurement Representative” in paragraph (d)(1). Paragraph
(d)(2) shall read as follows: “If the allegation may be associated with more than one contract, the
Seller must inform the Buyer's Authorized Procurement Representative for each affected contract.” The
term “the Government” shall mean “the Government and Buyer” in paragraph (e). The term
“termination” shall mean “Cancellation” and “Cancellation for Default”, respectively, in paragraph
(e)(6). The term “Contracting Officer” shall mean “Contracting Officer and Buyer” in paragraph (f),
except in paragraph (f)(2), where it shall mean “Contracting Officer or Buyer”. Paragraph (h)(2)(ii) shall
read as follows: “To the nature and scope of the activities involved in the performance of a
Government subcontract, including the number of non-United States citizens expected to be employed
and the risk that the contract or subcontract will involve services or supplies susceptible to trafficking in
persons.” The term “Contracting Officer” shall mean “Contracting Officer or Buyer” in paragraph
(h)(4)(ii). The term “Contracting Officer” shall mean “Buyer” in paragraph (h)(5).

52.222-50 Combating Trafficking in Persons  Alternate I (MAR 2015).  The term “Contractor” shall
mean “Seller”, except the term “prime contractor” shall remain unchanged. The term “Contracting
Officer” shall mean “Contracting Officer and the Buyer's Authorized Procurement   representative in
paragraph (d)(1). Paragraph (d)(2) shall read as follows: “If the allegation may be associated with
more than one contract, the Seller shall inform the Buyer's Authorized Procurement Representative for
each affected contract.” The term “the Government” shall mean “the Government and Buyer” in
paragraph (e). The term “termination” shall mean “cancellation” and “Cancellation for Default”,
respectively, in paragraph (e)(6). Insert the following at the end of paragraph (e): “If the Government
exercises one of the remedies identified in the paragraph (e) against Buyer as a  result, in whole or in
part, of the Seller’s violation of its obligations under this clause, Buyer may impose that remedy against
the Seller proportionate to the extent to which Seller’s violation caused the Government’s decision to
impose a remedy on Buyer.” The term “Contracting Officer” shall mean “Contracting Officer and Buyer”
in paragraph (f), except in paragraph (f)(2), where it shall mean “Contracting Officer or Buyer”.
Paragraph (h)(2)(ii) shall read as follows: “To the nature and scope of the activities involved in the
performance of a  Government subcontract, including the number of non-United States citizens
expected to be employed and the risk that the contract or subcontract will involve services or supplies
susceptible to trafficking in persons.” The term “Contracting Officer” shall mean “Contracting Officer or
Buyer” in paragraph (h)(4)(ii). The term “Contracting Officer” shall mean “Buyer” in paragraph (h)(5).

52.222-54 Employment Eligibility Verification (FEB 2026).  This clause applies to all subcontracts
that (1) are for (i) services (except for commercial services that are part of the purchase of a  COTS
item, or an item that would be a  COTS item, but for minor modifications performed by the COTS
provider and are normally provided for that COTS item), or (ii) construction; (2) has a  value of more
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than $3,500; and (3) includes work performed in the United States.

52.222-90 Addressing DEI Discrimination by Federal Contractors (APR 2026).  In paragraphs (b)(4)
and (b)(5), the term "Contracting Officer" means Buyer.

52.240-91 Security Prohibitions and Exclusions (FEB 2026).  (DEV 2026-O0038)  Paragraphs (d)(1)
and (i)(1) are deleted and reserved. The term "contractor" means "Seller" in paragraphs (d)(4), (e)(1),
(f), (h)(1)(vi), (h)(3) and (h)(4).  In the first sentence of paragraph (b), (i)(2), and (i)(3), the term
“Government” means “Government or Buyer.”   In paragraph (e)(3) the term "Government" means
"Government or Buyer," the term "solicitation" means "solicitation or contract," and the last sentence is
deleted and replaced with the following: Seller and Seller’s subcontractors shall notify their
subcontractors, and suppliers under other contractual instruments, that the FASCA orders in the
contract that are not in SAM apply to the contract and all subcontracts.  In paragraph (g), the term
“Contracting Officer” means “Contracting Officer or Buyer.” Seller shall report the information in
subparagraph (h)(1) to Buyer.  All reporting in subparagraph (h)(2) shall be through Buyer.  If a  waiver
or exception has been granted by the Government or Contracting Officer to any requirements herein,
notice shall be provided to Seller through Buyer.  Paragraph (i)(2) is deleted and replaced with the
following: If the Seller or Buyer identifies a  new FASCSA order(s) that could impact their supply chain,
then the Seller shall cooperate with Buyer to conduct a  reasonable inquiry to identify whether a
covered article or product or service produced or provided by a  source subject to the FASCSA order(s)
was provided to the Government or Buyer or used during contract performance. The inquiry will look at
any information in the entity’s possession but does not need to include an internal or third-party audit.

52.240-93 Basic Safeguarding of Covered Information Systems (FEB 2026).  

52.244-6 Subcontracts for Commercial Products and Commercial Services  (MAR 2026).  
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