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CUSTOMER CONTRACT REQUIREMENTS
Secure Iridium Communication
CUSTOMER CONTRACT F19628-01-D-0016 0100

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this contract to the extent indicated below. If this contract is for the procurement of
commercia items under a Government prime contract, as defined in FAR Part 2.101, see Section 3 below.

1. FAR Clauses The following contract clauses are incorporated by reference from the Federal Acquisition Regulation and apply to the extent
indicated. In all of the following clauses, "Contractor" and "Offeror" mean Seller.

52.203-6 Restrictions on Subcontractor Salesto the Government (SEP 2006). This clause applies only if this contract exceeds (i)
$100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if included in
Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was
amended after October 1, 2010 to increase the Simplified Acquisition Threshold.

52.203-7 Anti-Kickback Procedures (OCT 2010). Buyer may withhold from sums owed Seller the amount of any kickback paid by
Seller or its subcontractors at any tier if (a) the Contracting Officer so directs, or (b) the Contracting Officer has offset the amount of
such kickback against money owed Buyer under the prime contract. This clause, excluding subparagraph (c)(1), appliesonly if this
contract exceeds $150,000.

52.203-12 Limitation on Paymentsto Influence Certain Federal Transactions (OCT 2010). Thisclause appliesonly if this
contract exceeds $150,000. Paragraph (g)(2) is modified to read as follows: "(g)(2) Seller will promptly submit any disclosure required
(with written notice to Boeing) directly to the PCO for the prime contract. Boeing will identify the cognizant Government PCO at
Seller's request. Each subcontractor certification will be retained in the subcontract file of the awarding contractor.”

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010). This clause applies only if this contract isin excess of
$5,000,000 and has a period of performance of more than 120 days.

52.209-6 Protecting the Government's | nter ests When Subcontracting With Contractors Debarred, Suspended or Proposed
for Debarment (DEC 2010). Seller agreesit is not debarred, suspended, or proposed for debarment by the Federal Government. Seller
shall disclose to Buyer, in writing, whether as of the time of award of this contract, Seller or its principalsis or is not debarred,
suspended, or proposed for debarment by the Federal Government. This clause does not apply to contracts where Seller is providing
commercialy available off-the shelf items.

52.211-15 Defense Priority and Allocation Requirements (APR 2008). This clauseis applicableif apriority rating is noted in this
contract.

52.215-2 Audit and Records - Negotiation (OCT 2010). This clause applies only if this contract exceeds $150,000 and (i) is cost-
reimbursement, incentive, time-and-materials, labor-hour, or price-redeterminable type or any combination of these types; (ii) Seller
was required to provide cost or pricing data, or (iii) Seller is required to furnish reports as discussed in paragraph (e) of the referenced
clause.

52.215-10 Price Reduction for Defective Certified Cost or Pricing Data (AUG 2011). This clause appliesonly if this contract
exceeds the threshold set forth in FAR 15.403-4 and is not otherwise exempt. In subparagraph (3) of paragraph (a), insert "of this
contract" after "price or cost." In Paragraph (c), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Paragraphs (c)(1),
(©)(1)(ii), and (c)(2)(i), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Subparagraph (c)(2)(i)(A), delete "to the
Contracting Officer." In Subparagraph (c)(2)(ii)(B), "Government" shall mean "Government or Buyer." In Paragraph (d), "United
States' shall mean "United States or Buyer."
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52.215-12 Subcontractor Certified Cost or Pricing Data (OCT 2010). This clause applies only if this contract exceeds the
threshold set forth in FAR 15.403-4 and is not otherwise exempt. The certificate required by paragraph (b) of the referenced clause
shall be modified as follows: delete “to the Contracting Officer or the Contracting Officer's representative” and substitute in lieu thereof
"to The Boeing Company or The Boeing Company's representative (including data submitted, when applicable, to an authorized
representative of the U.S. Government)."”

52.215-14 Integrity of Unit Prices (OCT 2010). This clause applies except for contracts at or below $150,000; construction or
architect-engineer services under FAR Part 36; utility services under FAR Part 41; services where supplies are not required; commercial
items; and petroleum products.

52.215-15 Pension Adjustments and Asset Reversions (OCT 2010). This clause applies to this contract if it meets the requirements
of FAR 15.408(g).

52.215-19 Notification of Ownership Changes (OCT 1997). This clause appliesto this contract if it meets the requirements of FAR
15.408(K).

52.215-21 Requirement for Certified Cost or Pricing Data or Information Other Than Certified Cost and Pricing Data -
Modifications (OCT 2010). This clause appliesonly if this contract exceeds the threshold set forth in FAR 15.403-4. The term
"Contracting Officer" shall mean Buyer. Insert the following at the end of paragraph a(2): “Buyer’s audit rights to determine price
reasonableness shall also apply to verify any request for an exception under this clause. For items priced using catalog or market prices,
or law or regulation, access does not extend to cost or profit information or other data relevant solely to the Contractor’ s determination
of the prices to be offered in the catalog or marketplace.”

52.215-21 Requirement for Cost or Pricing Data or Information Other Than Cost and Pricing Data - Modifications Alternate
| (OCT 1997).

52.215-23 Limitations on Pass-Through Charges. (OCT 2009). This clause appliesto all cost-reimbursement subcontracts that
exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if
included in Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but
was amended after October 1, 2010 to increase the Simplified Acquisition Threshold. If the contract is with DoD, then this clause
appliesto all cost-reimbursement subcontracts and fixed-price subcontracts, except those identified in 15.408(n)(2)(i)(B)(2), that exceed
the threshold for obtaining cost or pricing datain accordance with FAR 15.403-4. In paragraph (c), "Contracting Officer" shall mean
Buyer.

52.219-8 Utilization of Small Business Concerns (JAN 2011).

52.222-19 Child Labor - Cooperation with Authorities and Remedies (MAR 2012). In (d), "Contracting Officer" means Buyer.

52.222-20 Walsh-Healey Public Contracts Act (OCT 2010). This clause applies only if this contract exceeds $15,000.

52.222-26 Equal Opportunity (MAR 2007).

52.222-35 Equal Opportunity for Veterans. (SEP 2010). This clause appliesonly if this contract is $100,000 or more.

52.222-36 Affirmative Action For WorkersWith Disabilities (OCT 2010). This clause appliesonly if this contract exceeds
$15,000.

52.222-37 Employment Reportson Veterans (SEP 2010). This clause appliesif this contract is $100,000 or more.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).

52.222-50 Combating Trafficking in Persons (FEB 2009). In paragraph (d), the term “Contracting Officer” means Buyer, and in



Effective: 02/20/2014

BDS Terms and Conditions Guide Page 3 of 7

paragraph (€), the term “the Government” means Buyer.

52.222-54 Employment Eligibility Verification (JUL 2012).

This clause appliesto all subcontractsthat (1) arefor (i) commercia or noncommercial services (except for commercial servicesthat are
part of the purchase of a COTS item, or an item that would be a COTS item, but for minor modifications performed by the COTS
provider and are normally provided for that COTS item), or (ii) construction; (2) has a value of more than $3,000; and (3) includes work
performed in the United States.

52.223-18 Encour aging Contractor Policies To Ban Text M essaging While Driving (AUG 2011).

52.225-13 Restriction on Certain Foreign Purchases (JUN 2008).

52.227-1 Authorization and Consent (DEC 2007).

52.227-2 Notice and Assistance Regar ding Patent and Copyright Infringement (DEC 2007). A copy of each notice sent to the
Government will be sent to Buyer.

52.230-6 Administration of Cost Accounting Standards (JUN 2010). Add "Buyer and the" before "CFAQ" in paragraph (m). This
clause appliesif clause HOO1, H002, HO04 or HOO7 isincluded in this contract.

52.244-6 Subcontractsfor Commercial Items (DEC 2010). Clausesin paragraph (c) (1) are applicable to Seller for commercial items
ordered by Buyer from Seller under this contract.

52.245-1 Government Property (APR 2012). This clause appliesif Government property is acquired or furnished for contract
performance. "Government” shall mean Government throughout except the first time it appears in paragraph (g)(1) when
"Government” shall mean the Government or the Buyer.

52.248-1 Value Engineering (OCT 2010). This clause appliesonly if this contract is for $150,000 or more. The term “ Contractor”
means Seller. The term " Contracting Officer" means Buyer. The term "contracting office" means US Government contracting office.
The term "Government” means Buyer except in subparagraph (c)(5) and paragraph (m) where it means Buyer and the Government.
The term "Government” does not mean Buyer asit is used in the phrase "Government costs’. Paragraph (d) shall read asfollows: The
Seller shall submit VECP sto the Buyer. Subparagraph (e)(1) shall read as follows: The Buyer will notify the Seller of the status of
the VECP after receipt. The Buyer will process VECP s expeditiously; however, it will not be liable for any delay in acting upon a
VECP.
Seller’ s share of the net acquisition savings and collateral savings shall not reduce the Government's share of concurrent or future
savings or collateral savings. Buyer's payments to Seller under this clause are conditioned upon Buyer's receipt of authorization for
such payments from the Government.

52.251-1 Gover nment Supply Sources (APR 2012). This clause appliesonly if Seller is notified by Buyer in writing that Seller is
authorized to purchase from Government supply sources in the performance of this contract.

2. DoD FAR Supplement Clauses DoD Contracts. The following contract clauses are incorporated by reference from the Department of
Defense Federal Acquisition Regulation Supplement and apply to the extent indicated. In all of the following clauses, "Contractor" and " Offeror"
mean Seller except as otherwise noted.

252.203-7001 Prohibition on Persons Convicted of Fraud or Other Defense-Contract-Related Felonies (DEC 2008).

This clause applies only if this contract exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract issued before
October 1, 2010 or (ii) $150,000 if included in Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was
issued prior to October 1, 2010 but was amended after October 1, 2010 to increase the Simplified Acquisition Threshold and is not for
the purchase of commercial items or commercial components. Except in paragraph (@), "this contract" and "the contract” mean the
contract between Buyer and Seller. In subparagraph (d)(2), delete the words "or first-tier subcontractor.” In paragraph (€), the remedies
described in subparagraphs (2) and (3) are available to Buyer, not the Government. In paragraph (f), "through the Buyer" is inserted
after "Contracting Officer." Paragraph (g) is deleted.
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252.203-7003 Agency Office of the Inspector General. (SEP 2010).

252.203-7004 DISPLAY OF FRAUD HOTLINE POSTER(S) (SEP 2011). Appliesto contracts >$5M except for (1) commercial
items and (2) work performed entirely outside the United States.

252.204-7008 Requirementsfor Contracts Involving Export-Controlled Items. (APR 2010).

252.211-7000 Acquisition Streamlining (OCT 2010). This clause appliesonly if this contract exceeds $1.5 million.

252.211-7003 Item Identification and Valuation (JUN 2011). This clause appliesif Buyer has made known to Seller that it is
acquiring by this contract any item for which unique item identification is required in accordance with paragraph (c) (1) of this clause.

252.215-7000 Pricing Adjustments (DEC 2012). This clause applies only if this contract exceeds the threshold set forth in FAR
15.403-4.

252.219-7003 Small Business Subcontracting Plan (DoD Contracts) (AUG 2012). Paragraph (g) shall be deleted.

252.223-7006 Prohibition on Storage and Disposal of Toxic and Hazardous M aterials (APR 2012).

252.225-7001 Buy American and Balance of Payments Program (JUN 2012).

252.225-7002 Qualifying Country Sour ces as Subcontractors (DEC 2012).

252.226-7001 Utilization of Indian Organizations and Indian-Owned Economic Enterprises--DoD Contracts and Native
Hawaiian Small Business Concerns (SEP 2004). This clause appliesonly if this contract exceeds $500,000.

252.227-7013 Rights In Technical Data -- Noncommer cial |tems (FEB 2012).

252.227-7014 Rights In Noncommer cial Computer Software And Noncommercial Computer Software Documentation (FEB
2012). Thisclause applies only if the delivery of noncommercial computer software or noncommercial computer documentation may
be originated, developed or delivered under this contract.

252.227-7015 Technical Data -- Commercial Items (MAR 2011). Thisclause appliesonly if the delivery of datais required for
commercial items under this contract.

252.227-7016 Rightsin Bid or Proposal Information (JAN 2011).

252.244-7000 Subcontracts for Commercial I1temsand Commer cial Components (DoD Contracts) (JAN 2009).

252.246-7003 Notification of Potential Safety Issues (JAN 2007). This clause applies only if this subcontract isfor (i) parts
identified as critical safety items; (ii) systems and subsystems, assemblies and subassemblies integral to a system; or (iii) repair,
maintenance, logistics support, or overhaul services for systems and subsystems, assemblies, subassemblies and partsintegral to a
system. The notification required by paragraph (c) of this clause will be provided to Buyer and to the administrative contracting officer
(ACO) and the procuring contracting officer (PCO) if Seller is aware of the ACO and PCO for the prime contract.

252.247-7023 Transportation of Suppliesby Sea (MAY 2002). This clause appliesif this contract is for suppliesthat are of atype
described in paragraph (b)(2) of this clause. In paragraph (d), "45 days" is changed to "60 days."

If this contract exceeds the simplified acquisition threshold, paragraphs (a)-(h) apply. In paragraph (g) "Government" means Buyer. If
this contract is at or below the simplified acquisition threshold, paragraphs (f) and (g) are excluded. The simplified acquisition threshold
is (i) $100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if included in
Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was
amended after October 1, 2010 to increase the simplified acquisition threshold.
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252.249-7002 Notification Of Anticipated Contract Termination Or Reduction (OCT 2010). This clause appliesonly if this
contact is $650,000 or more. Seller will comply with the notice and flowdown requirements of paragraph (d)(2) of the referenced clause.

3. Commercial Items If goods or services being procured under this contract are commercial items and Clause H203 is set forth in the purchase
order, the foregoing Government clausesin Sections 1 and 2 above are deleted and the following FAR/DFARS clauses are inserted in lieu thereof:

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010). This clause applies only if this contract isin excess of
$5,000,000 and has a period of performance of more than 120 days.

52.203-15 Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (JUN 2010). This clause
appliesif this contract is funded in whole or in part with Recovery Act funds.

52.209-6 Protecting the Government's I nter ests When Subcontracting With Contractors Debarred, Suspended or Proposed
for Debarment (DEC 2010). Seller agreesit is not debarred, suspended, or proposed for debarment by the Federal Government. Seller
shall disclose to Buyer, in writing, whether as of the time of award of this contract, Seller or its principalsisor is not debarred,
suspended, or proposed for debarment by the Federal Government. This clause does not apply to contracts where Seller is providing
commercially available off-the shelf items.

52.219-8 Utilization of Small Business Concerns (JAN 2011).

52.222-26 Equal Opportunity (MAR 2007).

52.222-35 Equal Opportunity for Veterans. (SEP 2010). This clause appliesonly if this contract is $100,000 or more.

52.222-36 Affirmative Action For WorkersWith Disabilities (OCT 2010). This clause appliesonly if this contract exceeds
$15,000.

52.222-40 Notification of Employee Rights Under the National L abor Relations Act. (DEC 2010).

52.222-50 Combating Trafficking in Persons (FEB 2009). In paragraph (d), the term “Contracting Officer” means Buyer, and in
paragraph (€), the term “the Government” means Buyer.

52.222-54 Employment Eligibility Verification (JUL 2012).

This clause appliesto all subcontractsthat (1) are for (i) commercial or noncommercia services (except for commercia servicesthat are
part of the purchase of a COTS item, or an item that would be a COTS item, but for minor modifications performed by the COTS
provider and are normally provided for that COTS item), or (ii) construction; (2) has a value of more than $3,000; and (3) includes work
performed in the United States.

52.223-18 Encour aging Contractor Policies To Ban Text M essaging While Driving (AUG 2011).

52.244-6 Subcontractsfor Commercial Items (DEC 2010). Clausesin paragraph (c) (1) are applicable to Seller for commercial items
ordered by Buyer from Seller under this contract.

52.245-1 Government Property (APR 2012). This clause appliesif Government property is acquired or furnished for contract
performance. "Government” shall mean Government throughout except the first time it appears in paragraph (g)(1) when
"Government" shall mean the Government or the Buyer.

52.247-64 Preference for Privately Owned U.S.-Flag Commer cial Vessels (FEB 2006). This clause does not apply if this contract
isfor the acquisition of commercial items unless (i) this contract is a contract or agreement for ocean transportation services; or a
construction contract; or (ii) the supplies being transported are (a) items the Seller isreselling or distributing to the Government without
adding value (generally, the Seller does not add value to the items when it subcontracts items for f.0.b. destination shipment); or (b)
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shipped in direct support of U.S. military (1) contingency operations; (2) exercises; or (3) forces deployed in connection with United
Nations or North Atlantic Treaty Organization humanitarian or peacekeeping operations.

252.203-7001 Prohibition on Persons Convicted of Fraud or Other Defense-Contract-Related Felonies (DEC 2008).

This clause applies only if this contract exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract issued before
October 1, 2010 or (ii) $150,000 if included in Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was
issued prior to October 1, 2010 but was amended after October 1, 2010 to increase the Simplified Acquisition Threshold and is not for
the purchase of commercial items or commercial components. Except in paragraph (&), "this contract” and "the contract” mean the
contract between Buyer and Seller. In subparagraph (d)(2), delete the words "or first-tier subcontractor.” In paragraph (€), the remedies
described in subparagraphs (2) and (3) are available to Buyer, not the Government. In paragraph (f), "through the Buyer" is inserted
after "Contracting Officer." Paragraph (g) is deleted.

252.203-7003 Agency Office of the Inspector General. (SEP 2010).

252.211-7003 Item Identification and Valuation (JUN 2011). This clause appliesif Buyer has made known to Seller that it is
acquiring by this contract any item for which unique item identification is required in accordance with paragraph (c) (1) of this clause.

252.225-7001 Buy American and Balance of Payments Program (JUN 2012).

252.226-7001 Utilization of Indian Organizations and I ndian-Owned Economic Enterprises--DoD Contracts and Native
Hawaiian Small Business Concerns (SEP 2004). This clause appliesonly if this contract exceeds $500,000.

252.227-7013 Rights In Technical Data -- Noncommercial |tems (FEB 2012).

252.227-7014 Rights In Noncommer cial Computer Software And Noncommercial Computer Software Documentation (FEB
2012). Thisclause applies only if the delivery of noncommercial computer software or noncommercial computer documentation may
be originated, developed or delivered under this contract.

252.227-7016 Rightsin Bid or Proposal Information (JAN 2011).

252.244-7000 Subcontracts for Commercial I1temsand Commercial Components (DoD Contracts) (JAN 2009).

252.246-7003 Notification of Potential Safety Issues (JAN 2007). This clause applies only if this subcontract isfor (i) parts
identified as critical safety items; (ii) systems and subsystems, assemblies and subassemblies integral to a system; or (iii) repair,
maintenance, logistics support, or overhaul services for systems and subsystems, assemblies, subassemblies and partsintegral to a
system. The natification required by paragraph (c) of this clause will be provided to Buyer and to the administrative contracting officer
(ACO) and the procuring contracting officer (PCO) if Sdller is aware of the ACO and PCO for the prime contract.

252.247-7023 Transportation of Suppliesby Sea (MAY 2002). Thisclause appliesif this contract is for suppliesthat are of atype
described in paragraph (b)(2) of this clause. In paragraph (d), "45 days' is changed to "60 days."

If this contract exceeds the simplified acquisition threshold, paragraphs (a)-(h) apply. In paragraph (g) "Government" means Buyer. If
this contract is at or below the simplified acquisition threshold, paragraphs (f) and (g) are excluded. The simplified acquisition threshold
is (i) $100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if included in
Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was
amended after October 1, 2010 to increase the simplified acquisition threshold.

252.249-7002 Notification of Anticipated Contract Termination or Reduction (OCT 2010). This clause appliesif this contract is
$650,000 or more. Seller will comply with the notice and flowdown requirements of paragraph (d)(2) of this clause.

4. AFFARS Clauses The following contract clauses are incorporated by reference from the Air Force Federal Acquisition Regulation
Supplement and apply to the extent indicated. In all of the following clauses, " Contractor" means Seller.
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5352.223-9000 Elimination of Use of Class| Ozone Depleting Substances (ODS) (NOV 2012).

5352.242-9001 Common Access Cards (CACs) For Contractor Personnel (AUG 2004). The term contracting officer shall mean
Buyer. In paragraph (b) (2), Seller shall submit documentation to Buyer, and Buyer will coordinate with the authorizing official. In
paragrpah (€), the term issuing office shall mean Buyer.

5. Prime Contract Special Provisions The following prime contract special provisions apply to this purchase order

5352.204-9000 Natification of Gover nment Security Activity and Visitor Group Security Agreements (MAR 2012).
(This clause applies only if this contract includes a DD Form 254 and requires Seller to work at a government location. In this clause,
"contractor" means Seller.)

This contract contains aDD Form 254, DOD Contract Security Classification Specification, and requires performance at a government
location in the U.S. or overseas. Prior to beginning operations involving classified information on an installation identified on the DD
Form 254, the contractor shall take the following actions:

(a) At least thirty days prior to beginning operations, notify the Information Protection Office shown in the distribution block of the
DD Form 254 asto:

(1) The name, address, and tel ephone number of this contract company’ s representative and designated alternate in the U.S. or overseas
area, as appropriate;

(2) The contract number and military contracting command;

(3) The highest classification category of defense information to which contractor employees will have access;

(4) The Air Force installations in the U.S. (in overseas areas, identify only the APO number(s)) where the contract work will be
performed;

(5) The date contractor operations will begin on basein the U.S. or in the overseas areg;

(6) The estimated compl etion date of operations on basein the U.S. or in the overseas area; and,

(7) Any changes to information previously provided under this clause.

This requirement isin addition to visit request procedures contained in DOD 5220.22-M , National Industrial Security Program
Operating Manual.

(b) Prior to beginning operations involving classified information on an installation identified on the DD Form 254 where the contractor
is not required to have afacility security clearance, the contractor shall enter into a Visitor Group Security Agreement (or
understanding) with the installation commander to ensure that the contractor’ s security procedures are properly integrated with those
of the installation. As a minimum, the agreement shall identify the security actions that will be performed:

(1) By theinstallation for the contractor, such as providing storage and classified reproduction facilities, guard services, security forms,
security inspections under DOD 5220.22-M , classified mail services, security badges, visitor control, and investigating security
incidents; and(2) Jointly by the contractor and the ingtalation, such as packaging and addressing classified
transmittals, security checks, internal security controls, and implementing emergency proceduresto protect

classfied materid.



