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1. Why is Boeing promoting screenings and providing an on-site screening option? 

The company’s Well Being initiative, of which these screenings are a part, stems from the belief that employees 
who actively manage their health and financial well-being are more productive, satisfied and engaged overall 
and able to perform their best at work, at home and in the community.

2. Why are screenings important? 
Knowing your health numbers (such as your cholesterol level) by participating in a screening is an important 
step you can take toward feeling your best. Screenings help detect various health conditions early, when the 
likelihood for successful treatment is highest. Additionally, screenings can help prevent conditions from 
developing by making you aware of lifestyle changes that could help ensure your well-being. 

Knowing your numbers by participating in a screening is just one component of the Step by Step program. 
After getting screened, make sure you complete this step on the screenings website. You must complete this 
step separately before completing the health assessment, which is part of the next step: Understanding your 
health risks.

Available this fall, the health assessment is a questionnaire that asks about your health, health numbers and 
lifestyle habits. You also can understand your health risks by verifying whether or not you use tobacco products. 

The third step is to take action. You can do this working with your physician or health care provider or a health 
coach to learn what changes you may be able to make to help you feel your best. If you use tobacco products, 
you can take action by enrolling in the Quit For Life® Program.

3. How do Well Being programs like screenings help Boeing? 
Well Being programs such as screenings are designed to not only support employees’ efforts to lead healthy, 
productive lives, but also to address the nearly $1 billion in Boeing health care costs spent annually to treat 
chronic health conditions associated with poor nutrition, lack of exercise, stress and tobacco use. 

Many employees are participating in Well Being programs, living healthier lifestyles, and making thoughtful 
decisions about their health care benefits and how they use them. Taking advantage of Boeing on the Move 
and other Well Being programs, tools and resources, in conjunction with using health care benefits wisely, can 
help employees lead healthier, more productive lives. 
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4. Are employees required to get screened this year? 
Although annual screenings are recommended for all employees, it is your decision whether or not you would 
like to participate in a screening. For some employees, the decision to participate in a screening will affect 
their 2014 paycheck contributions for medical coverage. Employees in the chart below will be subject to an 
additional contribution (see question 6) if they do not participate in a screening between July 1, 2013, and 
Dec. 3, 2013,* and/or complete the health assessment between Oct. 1, 2013, and Dec. 3, 2013.* 
*See question 31 for information if you have already completed a screening since Jan. 1, 2013.

Both screening and health assessment requirement for employees in the following populations:

Nonunion Union employees Nonunion 
BAO

Union BAO Employees 
on foreign 
assignment

Covered spouses or eligible 
domestic partners enrolled 
in a Boeing-sponsored 
medical plan

All nonunion 
employees*

■■ SPEEA WEU
■■ IAFF I-66 (Seattle)
■■ IAFF I-66 (Wichita)
■■ IAFF I-66 (St. Louis)
■■ IAM&AW 725 
(Huntington Beach)

■■ IUOE 501W (Welders) 
(Louisiana Basin) 

■■ IBT 848 
■■ IBT Local 6 (St. Louis)
■■ IBT Local 610 
(St. Louis)

Screenings are optional 
for all other union 
employees

All nonunion 
BAO 
employees

■■ IAM&AW Lodge 110, 
Local 2296-F15

■■ IAM District 75, Local 
50 (Mississippi)

■■ IAM District 75, Local 
50 (Oklahoma)

■■ IAM District 75, Local 
50 (Texas/Maryland)

Screenings are optional 
for all other union 
employees

N/A for 
screenings

N/A for screenings

*Boeing South Carolina employees will receive a credit for medical coverage in 2014 if they complete a screening and the 
health assessment in 2013. See FAQs for further information.

Health assessment only requirement for employees to avoid the contribution in the following 
populations:

Nonunion Union employees Nonunion 
BAO

Union BAO Employees 
on foreign 
assignment

Covered spouses or eligible 
domestic partners enrolled 
in a Boeing-sponsored 
medical plan

Both 
screenings 
and the 
health 
assessment 
are required 
to avoid the 
contribution

■■ IBT 952
■■ IBT 986
■■ SPFPA 2 (Portland)
■■ SPFPA 5 (Seattle)
■■ IAFF I-66 (Long 
Beach)

■■ IAM&AW, District 
Lodges 751, W24 
and 70

Both 
screenings 
and the 
health 
assessment 
are required 
to avoid the 
contribution

IAM&AW District  
Lodge 4, Local 2503 

Follow union 
or nonunion 
group rule for 
health 
assessment  

All covered spouses or eligible 
domestic partners enrolled in 
a Boeing-sponsored medical 
plan

More information regarding the health assessment will be coming this fall.
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5. What are the cost implications if I am in the population that is required to participate in a screening 
in 2013 to avoid an additional contribution for 2014, but I choose not to complete the screening 
requirement? 
If you choose not to complete the screening requirement in 2013, you will be required to make an additional 
paycheck contribution of $20 per month toward your medical coverage in 2014. 

If you have questions, use your BEMSID and TotalAccess password to call Boeing TotalAccess at 
866-473-2016. When the system asks, “Briefly tell me, how can I help you?” say, “Health and insurance.”

6. What is the difference between the screenings and the health assessment? 
The screenings are a convenient way for employees to know their individual health numbers (such as blood 
pressure, body mass index and cholesterol levels) in a face-to-face session with a licensed nurse. Employees 
may also choose to be screened by their physician or health care provider (see question 9 for a list of screening 
options). On-site screenings will be available at most locations beginning July 1 and will run through late fall, 
depending on demand. These are two separate requirements, and each must be completed to avoid the 
additional contributions for health care coverage.

Whichever way you choose to “know your numbers,” you can then use that information to complete the 
confidential health assessment, which will be available online from Oct. 1, 2013, to Dec. 3, 2013. The health 
assessment is an online questionnaire that asks about health conditions and lifestyle habits and then provides 
a personal action plan. Information about how employees and their covered spouses or domestic partners 
enrolled in a Boeing-sponsored medical plan can access and complete the health assessment will be provided 
well before the Oct. 1 start date. 

Some employees are subject to an additional contribution (see question 6) if they do not participate in a 
screening between July 1, 2013, and Dec. 3, 2013,* and/or complete the health assessment between 
Oct. 1, 2013, and Dec. 3, 2013.* Employees who are subject to this additional contribution and wish to meet 
the requirement for both the screenings and the health assessment need to complete the screening process 
through the BioIQ website and then separately complete the health assessment on the WebMD portal.
*See question 31 for information if you have already completed a screening since Jan. 1, 2013.

7. How does the screening and health assessment contribution affect the following individuals if they 
are in the population that is required to participate in a screening in 2013 to avoid an additional 
contribution for 2014? 
■■ New hires and transfers — Employees transferred or hired on or after Oct. 1, 2013, will not be required 

to complete the screenings and health assessment to avoid the additional contribution. 
■■ Employees on leave of absence — Employees on approved leave of absence on or anytime after 

Oct. 1, 2013, will not be required to complete the screenings and health assessment to avoid the 
additional contribution.

If you have questions, please call the Boeing Service Center for Health and Insurance Plans through TotalAccess 
at 866-473-2016 and say, “Health and insurance” to speak to a representative who can assist you. 

8. What if I am in the population that is required to participate in a screening in 2013 to avoid an addi-
tional contribution for 2014, but I cannot complete a screening due to a medical health concern or 
my religious beliefs? 
If you are unable to complete a screening due to one of these reasons, please call the Boeing Service Center 
through TotalAccess at 866-473-2016 and say, “Health and insurance” to speak to a representative who can 
assist you. 
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9. What are my screening options? 
On-site: You can participate in an on-site screening that will be offered at most U.S. worksites beginning 
July 1, 2013. 

Physician Results Form: You can download your Physician Results Form from the BioIQ website (the company 
working with Maxim Healthcare Services to administer screenings this year) (see question 14 for more 
information) and have your physician or health care provider complete the form. After completing the form, 
you or your physician or health care provider can fax the form to BioIQ for upload into the health assessment 
tool. Please note that for completing and faxing the form, your physician or health care provider may charge a 
fee that you are responsible for paying. 

At-home screenings: You can choose to order an at-home screening kit that you can complete in the 
privacy of your own home.

Laboratory visit screenings: You may visit a local laboratory that is within BioIQ’s network of laboratories. 

10. What screening tests are being offered?
Refer to the chart below. 

On-site screenings Physician or health care provider screenings

■■ Total cholesterol
■■ LDL cholesterol (low-density lipoproteins or “bad” cholesterol)
■■ HDL cholesterol (high-density lipoproteins or “good” 
cholesterol)

■■ Triglycerides
■■ Glucose (blood sugar)
■■ Blood pressure
■■ Body mass index (BMI)
■■ Body fat percentage

■■ Total cholesterol
■■ LDL cholesterol (low-density lipoproteins or “bad” cholesterol)
■■ HDL cholesterol (high-density lipoproteins or “good” 
cholesterol)

■■ Triglycerides
■■ Glucose (blood sugar)
■■ Blood pressure
■■ Height
■■ Weight

11. I am in the population that needs to participate in a screening in 2013 to avoid extra contributions 
for 2014. What screening tests are required? 
You must have your total cholesterol and glucose tested, and your blood pressure, height and weight 
recorded. 

If you have questions, use your BEMSID and TotalAccess password to call Boeing TotalAccess at 
866-473-2016. When the system asks, “Briefly tell me, how can I help you?” say, “Health and insurance.” 

12. Am I required to complete a screening to complete the health assessment? 
No. But it’s a good idea to complete the screening and know your numbers. That way, you will have the 
information you need to accurately understand your numbers when you take the health assessment. 

Remember, for some employees, the decision to participate in a screening will affect their 2014 paycheck 
contributions for medical coverage. The screening requirement is a separate requirement from the health 
assessment. See question 4 for more details.

13. Do I need to fast before getting screened? 
For the most accurate results, fasting is recommended for on-site screenings, but it is not required. If you 
choose to fast, avoid consuming food and beverages (except water) for 8 to 12 hours before the screening. 
If you do not fast, blood lipid values like cholesterol and triglycerides will be impacted. Also, fasting from 
glucose provides the best information about diabetes risk. 
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14. Who administers the screenings program for Boeing? 
Boeing is working with the same vendor as last year to administer the on-site screenings, Maxim Healthcare 
Services. Maxim is again working with a company called BioIQ to upload the screenings data to a secure, 
private portal, which will feed into the health assessment. If you go to your physician or health care provider to 
get screened, you or your physician or health care provider will fax the results to BioIQ, which acts as the hub 
for all screenings information. Like last year, BioIQ will administer a screenings website that includes information 
about your available options and allows you to schedule appointments. Additionally, you will receive emails 
from BioIQ confirming your appointment and providing reminders. 

15. How can I view my results? 
Visit Boeing TotalAccess, click My Well Being and click Register for a Screening to access the BioIQ screenings 
website. Click the Test Results tab at the upper portion of the screen. 

On-site screenings 
16. How do I find out when screenings will be offered at my site? 

Visit Boeing TotalAccess and click My Well Being. There will be a link to the BioIQ website that includes 
scheduling information. 

17. Who is eligible to participate in on-site screenings? 
U.S.-based Boeing employees and U.S.-based subsidiary employees who are eligible for or enrolled in a 
Boeing-sponsored health care plan can participate. To be eligible to participate, employees must work a fixed 
weekly schedule of more than 19 hours. Funding for company Well Being programs is intended to support 
employees covered under a Boeing-sponsored medical plan; therefore, contractors and suppliers are not 
eligible to participate. 

18. Do I need to make an appointment for an on-site screening? 
Given anticipated increased demand for on-site screenings, it is highly recommended that you schedule an 
appointment this year. Walk-ins will be accommodated, if possible; however, you may be asked to come back 
later or participate in another event. You will need to print your personalized, prepopulated consent form when 
you schedule your appointment on the BioIQ website and bring it with you to your screening. Be sure to print 
two copies of the prepopulated consent form so that you can keep a copy of your results. For employees 
subject to additional contributions, this consent form will help credit the appropriate individuals with completion.

19. What is the cost of getting screened on-site? 
There is no cost to you. On-site screenings are provided to eligible employees free of charge. 

20. How long will my on-site screening last? 
It will take about 15 to 20 minutes from start to finish. Waiting time may vary. 

21. Can I get screened during work hours? 
If you are required to complete a screening or interested in completing an optional screening, you may find it 
convenient to talk to your manager about flexing your time to complete the screening during work hours. 
Many sites also offer screening times early in the morning, during lunch hours or later in the day, so that 
employees can select a time that best suits their schedule. Visit Boeing TotalAccess and click My Well Being 
to learn when screenings will be offered at your site. 

22. When can I see my screening results uploaded into the health assessment? 
The health assessment begins Oct. 1, 2013. If you completed your on-site screening at any time from 
July 1, 2013, to mid-September 2013, your results will automatically be uploaded into the health assessment 
by Oct. 1, 2013. For any screening completed after mid-September 2013, please allow 10 to 15 days for your 
results to appear in the health assessment. 
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Physician screenings 
23. What is the Physician Results Form? 

The Physician Results Form is another way to complete the screening and is an easy way to have your numbers 
ported directly into the health assessment. There are two ways to complete the screening using the Physician 
Results Form: 

Option 1: Self-Enter Physician Results Online 

■■ Step 1. Select the Physician Results Option.
■■ Step 2. Enter the results from your recent physician or health care provider visit through the link provided by 

BioIQ (the link is provided on the next screen). 
Or

Option 2: Fax Physician Results Form 

■■ Step 1. Select the Physician Results Option.
■■ Step 2. Print out your Physician Results Form.
■■ Step 3. Bring the Physician Results Form to your physician or health care provider to fill out the required 

information.
■■ Step 4. You or your physician or health care provider may fax the completed Physician Results Form to 

BioIQ.

24. How do I download my Physician Results Form? 
As soon as you select the Physician Results Form option on the BioIQ website, you will receive an email with 
your personalized Physician Results Form as an attached document. You can also sign in to the BioIQ website 
through TotalAccess and click the Health Dashboard tab. There will be a link to download your Physician 
Results Form from the Health Dashboard tab. 

25. What if I cannot print my Physician Results Form? 
Accessing and printing your Physician Results Form requires Adobe Acrobat Reader. Please make sure Adobe 
Acrobat Reader is installed before accessing and printing your Physician Results Form. If you cannot access 
Adobe for any reason, please call the Boeing Enterprise Help Desk at 888-469-0911. 

26. What information must my physician or health care provider include on my Physician Results Form? 
Your physician or health care provider must provide his or her name, phone number, UPIN/NPI and signature. 
Additionally, the submitted form must include results from a total cholesterol and glucose screening along with 
measurements for height, weight and blood pressure. Please be sure to indicate if your screening was fasting 
or nonfasting and include the date on which your examination took place. 

27. How long does it take for a form to be processed? 
Within 5 to 10 days of receipt of the Physician Results Form, you will receive an email notification from BioIQ 
confirming that your Physician Results Form has been processed. 

28. How will I know if my faxed Physician Results Form was received by BioIQ? 
You will receive an email notification from BioIQ confirming that your Physician Results Form has been 
processed within 5 to 10 days of faxing your form. If you have any questions, please email customer support 
at boeingsupport@bioiq.com. 

29. What if I submit an incomplete or illegible Physician Results Form? 
You will receive an email notification from BioIQ informing you that your Physician Results Form is incomplete 
or ineligible with instructions on how to successfully submit a completed form. If your form is incomplete or 
illegible, your screening results cannot be uploaded into the health assessment. 

mailto:boeingsupport%40bioiq.com?subject=
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30. Will my screening results be uploaded into the health assessment if I submit an incomplete or 
illegible Physician Results Form? 
No, a complete, legible form with a physician’s or health care provider’s signature is required for your screening 
results to be uploaded into the health assessment. 

31. What if I have completed a screening by a physician or health care provider within the last year? 
Anyone who has completed a physical within the calendar year, beginning Jan. 1, 2013 (with cholesterol and 
glucose tested, and blood pressure, height and weight recorded), can use these screening results to satisfy 
the 2013 screening requirement. 

To receive credit, you need to choose the Physician Results screening option on the BioIQ website. The option 
to self-report your numbers based on screening results you have received from your physician’s or health care 
provider’s office within the calendar year is available. Please note that you must self-enter these numbers on 
the BioIQ website to satisfy the screening requirement. Entering your screening numbers directly into the 
health assessment does not meet the requirement.

32. Does my employer cover the cost or copayment of the screening completed by my physician or 
health care provider? 
Boeing-sponsored health care plans generally cover preventive screenings at 100 percent when using network 
providers, in accordance with frequency guidelines that are set by the plan. Check with your physician or 
health care provider for details. 

Employees ages 19 to 34 in the Boeing Traditional Medical Plan are eligible for a physical examination every 
3 years. However, laboratory work is covered at 100 percent, so these employees should make an appointment 
for the required screenings, not a physical examination, if they choose this option. Employees should check 
with their physician’s or health care provider’s office, however, to determine if an office copayment will be 
charged for the visit. 

33. If my physician or health care provider charges a fee to fill out this form, will Boeing cover the cost? 
Generally no; however, please call your physician’s or health care provider’s office to determine if they charge a 
fee to complete the form. If a fee is charged, you have the option to switch screening options on the BioIQ 
website at no cost by following the instructions below: 

1. Go to TotalAccess and click My Well Being.
2. Click Step by Step program: Step 1 - Know your numbers.
3. You will be logged on to the BioIQ website. Select the Click Here to Select an Alternate Screening 

Option link below the Physician Results Form information. 
4. Select your preferred screening option.
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At-home screenings
34. What is the at-home screening option?

If you choose not to complete your screening on-site or at your physician’s or health care provider’s office, you 
may order an at-home screening test kit that you may complete in the privacy of your home. This option also 
fulfills the Step by Step program’s screening requirements. 

35. What is included in the test kit?
The test kit includes everything you need to collect and mail a tiny blood sample: 

■■ Sample collection cassette
■■ Foil pouch
■■ Prepaid return mailer
■■ Gauze pad
■■ Band-Aid
■■ Single-use lancet (x2)
■■ Patient Information Card

36. How do I know if my results are available? 
You will receive an email message notifying you when your results are available. This message will contain 
instructions for viewing your results and printing your laboratory report. 

37. How long does it take to receive my test kit in the mail after I sign up?
It typically takes 3 to 5 business days. All test kits are shipped by first-class mail through the United States 
Postal Service. 

38. What do I do if I need an additional test kit component (i.e., lancets, bandage, or other)? 
Although the test kit contains everything that you need to complete the sample collection process, we are 
more than happy to provide additional components. Contact our customer support at 877-620-9490 or at 
boeingsupport@bioiq.com to request additional components. 

39. How does BioIQ know which sample is mine? 
For security and privacy reasons, each BioIQ test kit is identified by a unique bar code. This bar code is 
associated with a specific user in the BioIQ database and paired back with that user once the laboratory 
provides results for that unique bar code. 

40. Can I order a test kit if I am outside the United States? 
No, currently we ship only within the United States. 

41. Do the BioIQ test kits have an expiration date? 
Yes, the kits have expiration dates that are located on the back, bottom-left corner of each test kit’s outer 
cover sleeve. 

42. Are the test kits safe? 
The test kits are safe and represent some of the leading laboratory technology available. All the laboratories 
within BioIQ’s network are certified by the Clinical Laboratory Initiatives Amendment (CLIA) office. These 
laboratories have pioneered the use of testing technologies based on small samples that can be safely 
preserved and transported by mail. Each blood sample is processed using highly accurate methodologies. 
BioIQ insists on rigorous standards for privacy, accuracy, safety and quality control. 

mailto:boeingsupport@bioiq.com
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43. Will my sample be protected and preserved while traveling through the mail? 
Yes, our sample collection and preservation technology used by BioIQ is designed to protect your sample while 
in transit through both extreme cold and warm weather conditions. Be sure that the foil pouch is completely 
sealed and airtight before placing it in the prepaid return mailer. 

44. Do I need to fast before taking the A1c or glucose/diabetes and cholesterol test kit?
Yes. You must fast for 9 to 12 hours before completing the test. This is required for the cholesterol analysis. 
It is OK to drink water. We recommend taking the test soon after you wake up in the morning, before you have 
had coffee or breakfast. 

45. Can you offer any suggestions to ease the testing process? 
Yes. Here are a few tips: 

■■ Make sure that your hands are very warm. You can warm them by placing them under warm water or 
rubbing them together. 

■■ Avoid calluses when you prick your finger. Often, using your pinky finger works well. 
■■ Make sure that your hand is below your heart. Standing up while taking the test also helps, unless you feel 

dizzy. 
■■ After you nick your finger, massage it from your palm all the way to your puncture site. Do not just squeeze 

at the tip of your finger where you nicked it. This will actually stop the bleeding. 

46. Can I see a sample of the testing process?
Yes, you can view an instructional video that illustrates the sample collection procedure at  
https://healthscreenings.bioiq.com/videos/testkit.html. 

47. How can I be sure that the lancets are sterile? 
The lancets included with your test kit are spring-loaded and can be used only once. They are sterilized and 
capped by the manufacturer. After one use, the needle permanently retracts into the plastic housing and 
cannot be reactivated. 

48. What should I do if I have additional questions about the test? 
For assistance with additional questions, please contact BioIQ at boeingsupport@bioiq.com or at 
877-620-9490. 

49. How long does it take to get test results after I mail my sample? 
It takes 10 to 15 days for your results to be processed at the laboratory and posted online. 

50. How do I get my results? 
You will receive an email message notifying you when your results are available. This message will contain 
instructions for viewing your results and printing your laboratory report. 

51. Who is providing the results and what is their accreditation? 
The test results are being provided by BioIQ, courtesy of its laboratory network. All of BioIQ’s partner laboratories 
maintain the highest applicable clinical accreditation in accordance with the Clinical Laboratory Improvement 
Amendments (CLIA). 

https://healthscreenings.bioiq.com/videos/testkit.html
mailto:support@bioiq.com
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52. What does it mean if my results are inconclusive? 
This means that the laboratory was not able to process some or all of the tests that were requested when 
you ordered your kit. The specific reason for your inconclusive result can be found in your laboratory report. 
The most common reasons for an inconclusive result are: 

■■ “Insufficient sample, not enough blood,” meaning that there was not enough blood provided when 
completing the test kit. 

■■ “Sample hemolyzed,” meaning that the laboratory detected that the red blood cells in the sample were 
ruptured, yielding the sample untestable. This is often caused by excessively squeezing your finger at the 
wound site when collecting your sample. We recommend reviewing the sample collection tips if this is an 
issue for you. 

■■ “Pouch not properly sealed,” meaning that the foil pouch was not sealed completely when it was 
received by the laboratory. Be sure that the foil pouch is sealed completely and airtight before placing in the 
prepaid return mailer. To be extra safe, feel free to add a piece of light tape to the foil pouch. 

■■ “Sample expired,” meaning that your sample arrived at our laboratory more than 30 days after the 
recorded collection date. Please mail the same day that you complete the sample collection process. 

53. What do I do if I have an inconclusive result? 
Please contact BioIQ at boeingsupport@bioiq.com or at 877-620-9490 and a replacement kit can be issued 
to you on your behalf. 

54. What do I do if it has been more than 15 days since I returned my sample and I don’t see my results 
yet? 
Although quite rare, we do experience delays due to the United States Postal Service that are out of our 
control. If it has been more than 3 weeks since you returned your sample, please email us or call us and we 
can track the status of your sample. 

Laboratory visit screenings
55. What is the laboratory visit screening option? 

If you choose not to complete your screening on-site or at your physician’s or health care provider’s office, you 
may visit a local laboratory that is within BioIQ’s network of laboratories to fulfill the Step by Step program’s 
screening requirements. 

56. What is included in a laboratory visit? 
A laboratory visit screening will include the following test results: 

■■ Glucose
■■ HDL
■■ Total cholesterol
■■ Triglycerides (if fasting)
■■ LDL (if fasting)

57. Who will be administering my laboratory visit screening? 
Your screening will be administered by a licensed screening provider specializing in screening services. 

58. How long will my laboratory visit screening last? 
The screening lasts for about 15 minutes from start to finish; waiting time may vary. 

mailto:boeingsupport@bioiq.com
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59. Will I need to fast before my laboratory visit? 
A 9- to 12-hour fast (no food or drink besides water) is required for triglyceride, LDL, and (fasting) glucose 
analysis. Fasting is not required but highly recommended. 

60. What if I cannot print out my laboratory form? 
A laboratory form is required for a laboratory visit screening. Downloading and printing your laboratory form 
requires Adobe Acrobat Reader. Please make sure Adobe Acrobat Reader is installed before accessing and 
printing your laboratory form. If you cannot access Adobe for any reason, please call the Boeing Enterprise 
Help Desk at 888-469-0911. 

61. Do I need to reserve a time for my laboratory visit? 
No, you may visit any laboratory location of your choice within BioIQ’s network during its hours of operation. 
Each screening is on a first come, first served basis, so appointments are not necessary. Please remember to 
download and print your laboratory form before you visit the laboratory to receive your screening. 

62. How can I change my laboratory location?
1. Go to TotalAccess. 
2. Click My Well Being. 
3. Click Step by Step Program: Step 1 - Know your Numbers.
4. Once logged into the BioIQ site, click the Click Here link located in your Health Dashboard. From there, 

click Cancel and then confirm your cancellation. You will then have the option to select Click here to 
Choose a Different Lab Location. You can then search for other locations and make your new 
selection. 

63. When should I attend a laboratory visit? 
You may complete your laboratory visit at any time before your screening deadline. Please call your selected 
laboratory to confirm the laboratory address and hours of operation before attending your laboratory visit. 

64. What are the hours and location of the laboratory I selected? 
1. Go to TotalAccess. 
2. Click My Well Being.
3. Click Step by Step Program: Step 1 - Know your Numbers. 
4. Once logged into the BioIQ site, select the Click Here link located in your Health Dashboard. You also 

may find this information in the confirmation email that was sent by BioIQ after you registered. 

65. What do I need to bring to my laboratory visit? 
To complete your laboratory visit, please bring both your laboratory form and a photo ID with you to the 
laboratory. You cannot complete your visit without these items. 

66. When can I expect my results from my laboratory visit screening? 
You will receive an email about 10 to 15 days after you complete your laboratory visit from BioIQ notifying you 
that your results are ready, and instructions to view your results online by means of your secure BioIQ account.
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After you participate in a screening 
67. After my screening, how long will it take before my results are available on the BioIQ website? 

On-site screening results will be available on the BioIQ website about 2 weeks after your on-site screening event. 

Five to 10 days after your Physician Results Form is faxed to BioIQ, your results will be available on the 
BioIQ website. 

When results are uploaded to the BioIQ website, an automated email will be sent out providing steps to 
access your results. 

Please allow 10 to 15 days for your results to appear in the health assessment. 

68. How do I validate that I have completed the screening? 
You will receive an email from BioIQ confirming that you have completed the screening with a link to your results. 

69. How do I validate that I have completed the screening and avoided additional contributions for 2014 
(if I am in the population affected by the additional contribution requirement)?
Completing the screening is not sufficient. You must also complete the health assessment, which begins 
Oct. 1. A confirmation indicating that you completed the screening will appear on the screenings website 
(accessed by visiting Boeing TotalAccess and clicking My Well Being) and on the annual enrollment website 
during annual enrollment. As a reminder, you still will need to complete the health assessment. Details on how 
to view your confirmation online during annual enrollment and how to complete the health assessment will be 
available this fall. 

70. What health coaching or consultation is available after the on-site screening? 
After you complete the screening tests, a registered nurse will be available for a private consultation to discuss 
test results. It is also advised that you discuss your results with your physician or health care provider. 

If you want to work proactively on any of your numbers, by losing weight or eating better, for example, you can 
sign up to work with a WebMD Health Coach. To learn more, call 877-851-3288 to talk live with a health 
coach, or schedule a session in advance.

71. What should I do if any of my screening results come back abnormal? 
You should discuss your results with your physician or health care provider. Even if your results come back 
normal, it’s still a good idea to share your results with your physician or health care provider. 

72. What happens to my results after I get screened? 
After you get screened, your screening data will be automatically uploaded into the health assessment by 
BioIQ. (Note: You will be able to modify this information, if needed, during the health assessment this fall.) If 
you participate in an on-site screening, you will receive a hard copy of your results so you can share them with 
your physician or health care provider. 
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Privacy and confidentiality
73. Is it legal for Boeing to require paycheck contributions for not participating in the screenings and/or 

health assessment?
Both screenings and the health assessment, including additional contributions for nonparticipants, comply with 
the well-being rules, regulations and current guidance issued by the Department of Labor and the Equal 
Employment Opportunity Commission under the Health Insurance Portability and Accountability Act (HIPAA), 
the Genetic Information Nondiscrimination Act and the Americans with Disabilities Act.

74. How is my personal medical information protected?
Boeing carefully selects its Well Being service providers and requires them to sign agreements that they will 
comply with HIPAA and other privacy laws, and to implement protective measures and safeguards. In addition, 
Boeing performs assessments of the physical, technical and administrative controls they use to protect your 
information. 

75. What happens to my personal information that’s collected as part of the screening and health 
assessment? 
Once your screening information has been received by BioIQ, it will be uploaded into the health assessment 
on the WebMD site, the vendor managing the health assessment for 2013. Screening information also is 
transmitted to Truven for preparing reports of de-identified aggregated information for Boeing. These reports 
inform Boeing about health issues faced by all health care plan participants and are used to drive decisions 
about health care plan changes.

Your individual screening information is not disclosed to Boeing. BioIQ also provides Boeing de-identified 
information about group participation in the screening program. This information is used to understand 
program participation, allow for site competitions and improve communications about the services. 

For more information about the data flow, click here.

76. Are screening and health assessment results confidential? 
Yes. Screenings and health assessments are conducted by service providers who are required to protect 
your privacy and confidential health information by complying with HIPAA. Boeing requires its Well Being 
service providers to sign contracts that hold them accountable for maintaining the confidentiality of individual 
participant health information. Individual screening and health assessment results are not shared with Boeing. 

77. What information do service providers have about me if I don’t participate in a screening or a health 
assessment? 
Boeing sends employee eligibility information to its service providers so that eligible employees can participate 
in a screening and the health assessment. Eligibility information for the screenings includes your name, date of 
birth, home address, home telephone number, gender, work contact information and organizational details. 
Eligibility information, including the employee name, BEMSID, date of birth, Social Security number, home and 
work contact information, gender and organizational details also are shared with WebMD, Aon Hewitt and 
Truven for verification of eligibility and administering the Wellness Program. Eligibility information is securely 
transmitted to our service providers. 

78. If Boeing does not receive my screening and health assessment results, how does the company 
know how much to deduct from my paycheck? 
Aon Hewitt provides benefits plan administration for Boeing, including calculating employee paycheck benefit 
contribution amounts. Contributions related to participation in screenings or health assessments are combined 
with other benefit payroll contributions. Boeing Payroll does not see any individual results from an employee’s 
screening or health assessment. 

http://
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79. What information does Boeing receive about whether or not I completed a screening or health 
assessment? 
Boeing receives de-identified aggregate reports about screening and health assessment completions. This 
information is used to understand program participation, allow for site competitions and improve communica-
tions about the services. 

80. Who at Boeing might know whether or not I completed a screening or health assessment? 
Your manager, your co-workers or Boeing management do not receive a report of which individuals completed 
a screening or the health assessment. If you contact Boeing TotalAccess for assistance, to assist you, limited 
Boeing Benefits or Payroll personnel may become aware of whether or not you have completed a screening or 
health assessment, for the purposes of health care plan operations and administration. The HIPAA Privacy 
Rule provides federal protections for personal health information, and Boeing complies with that and other 
laws that govern your privacy. 

If you have questions about your privacy, please contact the Global Privacy Office at 206-544-2406 or at 
GlobalPrivacy@pss.boeing.com. 

The material provided here about company policies, procedures and benefits is for informational purposes only; it does not constitute a 
contract or contractual obligation. Certain eligibility provisions apply to each of the programs, policies and benefits; not all of these provisions 
are described here. In the event of a conflict between this document and any of the benefit plans, the terms of the plans will control. Copies 
of official plan documents are available by written request through the “Contact TotalAccess” form on the Boeing TotalAccess website. 
Subject to applicable collective bargaining agreements, The Boeing Company reserves the right to change, modify, amend or terminate any 
or all of the provisions described here at any time and for any reason for employees, former employees, retirees, and their dependents and/
or beneficiaries.
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