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CUSTOMER CONTRACT REQUIREMENTS
SUPPORT SERVICES
CUSTOMER CONTRACT N68335-11-R-0014

CUSTOM ER CONTRACT REQUIREM ENTS

The following customer contract requirements apply to this contract to the extent indicated below. If this contract is for the procurement of
commercia items under a Government prime contract, as defined in FAR Part 2.101, see Section 3 below.

1. FAR Clauses Thefollowing contract clauses are incorporated by reference from the Federal Acquisition Regulation and apply to the extent
indicated. In all of the following clauses, "Contractor" and "Offeror" mean Seller.

52.203-6 Restrictions on Subcontractor Salesto the Gover nment (SEP 2006).
This clause applies only if this contract exceeds $100,000.

52.203-7 Anti-Kickback Procedures (OCT 2010). Buyer may withhold from sums owed Seller the amount of any kickback paid by
Seller or its subcontractors at any tier if (a) the Contracting Officer so directs, or (b) the Contracting Officer has offset the amount of
such kickback against money owed Buyer under the prime contract. This clause applies only if this contract exceeds $150,000.

52.203-8 Cancellation, Rescission, and Recovery of Fundsfor Illegal or Improper Activity (JAN 1997). This clause appliesto
this contract if the Seller, its employees, officers, directors or agents participated personally and substantially in any part of the
preparation of a proposal for this contract. The Seller shall indemnify Buyer for any and all losses suffered by the Buyer due to
violations of the Act (as set forth in this clause) by Seller or its subcontractors at any tier.

52.203-10 Price or Fee Adjustment for Illegal or Improper Activity (JAN 1997). This clause applies only if this contract exceeds
$100,000. If the Government reduces Buyer's price or fee for violations of the Act by Seller or its subcontractors at any tier, Buyer
may withhold from sums owed Seller the amount of the reduction.

52.203-11 Certification and Disclosur e Regar ding Paymentsto Influence Certain Federal Transactions (SEP 2007). This
clause applies only if this contract exceeds $100,000.

52.203-12 Limitation on Paymentsto Influence Certain Federal Transactions (OCT 2010). Thisclause applies only if this
contract exceeds $150,000. Paragraph (g)(2) is modified to read as follows: "(g)(2) Seller will promptly submit any disclosure required
(with written notice to Boeing) directly to the PCO for the prime contract. Boeing will identify the cognizant Government PCO at
Seller's request. Each subcontractor certification will be retained in the subcontract file of the awarding contractor.”

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010). This clause appliesonly if this contract isin excess of
$5,000,000 and has a period of performance of more than 120 days.

52.203-14 Display of Hotline Poster (s) (DEC 2007). This clause applies only if this contract isin excess of $5,000,000 and is not for
acommercia item or performed entirely outside the United States. For the purposes of this clause, the United States is defined as the
50 states, the District of Columbia, and outlying areas.

52.204-2 Security Requirements (AUG 1996). Changes clause means the changes clause of this contract. This clause applies only if
access to classified material isrequired.

52.211-15 Defense Priority and Allocation Requirements (APR 2008). This clauseis applicableif apriority rating is noted in this
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contract.

52.215-10 Price Reduction for Defective Cost or Pricing Data (OCT 1997). This clause applies only if this contract exceeds the
threshold set forth in FAR 15.403-4 and is not otherwise exempt. In subparagraph (3) of paragraph (a), insert "of this contract" after
"price or cost." In Paragraph (c), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Paragraphs (c)(1), (¢)(1)(ii), and
(©)(2)(i), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Subparagraph (c)(2)(i)(A), delete "to the Contracting
Officer." In Subparagraph (c)(2)(ii)(B), "Government" shall mean "Government or Buyer." In Paragraph (d), "United States' shall mean
"United States or Buyer."

52.215-12 Subcontractor Certified Cost or Pricing Data (OCT 2010). This clause applies only if this contract exceeds the
threshold set forth in FAR 15.403-4 and is not otherwise exempt. The certificate required by paragraph (b) of the referenced clause
shall be modified as follows: delete "to the Contracting Officer or the Contracting Officer's representative” and substitute in lieu thereof
"to The Boeing Company or The Boeing Company's representative (including data submitted, when applicable, to an authorized
representative of the U.S. Government)."

52.215-15 Pension Adjustments and Asset Reversions (OCT 2010). This Clause appliesto this contract if it meets the
requirements of FAR 15.408(g).

52.215-18 Reversion or Adjustment of Plansfor Postretirement Benefits Other Than Pensions (PRB) (OCT 1997). This
Clause applies to this contract if it meets the requirements of FAR 15.408(j).

52.215-19 Notification of Ownership Changes (OCT 1997). This Clause appliesto this contract if it meets the requirements of
FAR 15.408(k).

52.219-8 Utilization of Small Business Concerns (MAY 2004).

52.219-9 Small Business Subcontracting Plan (Deviation) (FEB 2009) Alternatell (OCT 2001).

This clause applies only if this contract exceeds $550,000 and Seller is not a small business concern. Seller shall adopt a subcontracting
plan that complies with the requirements of this clause. In addition, Seller shall submit to Buyer Form X31162, Small and Small
Disadvantaged Business and Women-Owned Small Business Subcontracting Plan Certificate of Compliance. In accordance with
paragraph (d)(10)(iv), Seller agreesthat it will submit the SF 294 and/or SSR using eSRS, in accordance with paragraph (1) of this clause.

52.222-21 Prohibition of Segregated Facilities (FEB 1999).
52.222-26 Equal Opportunity (M AR 2007).
52.222-35 Equal Opportunity for Veterans. (SEP 2010). This clause appliesonly if this contract is $100,000 or more.

52.222-36 Affirmative Action For Workers With Disabilities (JUN 1998). This clause appliesonly if this contract exceeds $
10,000.

52.222-37 Employment Reportson Veterans (SEP 2010). This clause appliesif this contract is $100,000 or more.
52.222-41 Service Contract Act of 1965 (NOV 2007). This clause applies only if this contract is subject to the Act.

52.222-50 Combating Trafficking in Persons (FEB 2009). In paragraph (d), the term “Contracting Officer” means Buyer, and in
paragraph (€), the term “the Government” means Buyer.

52.223-13 Certification of Toxic Chemical Release Reporting (AUG 2003). Except for commercial items as defined in FAR Part
2, this clause applies to competitive procurements expected to exceed $100,000 (including all options). If Seller is not subject to the
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Form R filing and reporting requirements, Seller shall inform Buyer which exemption or exemptions in subparagraph (b)(2) of this
clause apply.

52.223-14 Toxic Chemical Release Reporting (AUG 2003). This clause applies only if this contract is not for commercial items as
defined in FAR Part 2, was competitively awarded, and exceeds $100,000 (including all options).

52.225-13 Restriction on Certain Foreign Purchases (JUN 2008).
52.227-1 Authorization and Consent (DEC 2007).

52.227-2 Notice and Assistance Regarding Patent and Copyright Infringement (DEC 2007). A copy of each notice sent to the
Government will be sent to Buyer.

52.227-14 Rightsin Data--General (DEC 2007).
This clause applies only if data, as defined in paragraph (a) of the clause, will be produced, furnished, or acquired
under this contract.

52.230-2 Cost Accounting Standards (OCT 2010). (1) (Applicableif this contract incorporates clause HO01) The version of FAR
52.230-2, Cost Accounting Standards, incorporated by clause HOO1 is the version dated October 2010.

(2) (Applicableif this contract incorporates clause H002) The version of FAR 52.230-3, Disclosure and Consistency of Cost
Accounting Practices, incorporated by HO02 is the version dated October 2008.

(3) (Applicableif this contract incorporates clause H004) The version of FAR 52.230-5, Cost Accounting Standards - Educational
Ingtitution, is the version dated October 2010.

(4) (Applicableif this contract incorporates clause H007) The version of FAR 52.230-4, Disclosure and Consistency of Cost
Accounting Practices-Foreign Concerns, is the version dated June 2010.

52.230-6 Administration of Cost Accounting Standards (JUN 2010). Add "Buyer and the" before "CFAQ" in paragraph (m). This
provision appliesif clause H001, HO02, HO04 or HOO7 isincluded in this contract.

52.230-6 Administration of Cost Accounting Standards (M AR 2008). Add "Buyer and the" before "CFAQO" in paragraph (m). This
provision appliesif clause H001, HO02, or HOO4 isincluded in this contract.

52.244-5 Competition in Subcontracting (DEC 1996).

52.245-1 Government Property (AUG 2010).

This clause applies only if Government property isacquired or furnished for contract performance.
"Government” shal mean Government throughout except thefirgt time it appearsin paragraph (g)(1) when
"Government" shal mean the Government or the Buyer. Paragraph (h)(1) is deleted and replaced by the
following: “Sedller assumestherisk of, and shall be responsiblefor, any loss, damage, destruction, or theft of
Government property upon its ddivery to Sdller as Government-furnished property. However, Sdler isnot
responsible for reasonable wear and tear to Government Property or for Government property properly
consumed in performing this contract.” If the contract incorporates Boeing Generd Provison GP4, the
Government-Owned Property articlein GP4 is hereby deleted.

52.248-1 Value Engineering (FEB 2000). Theterm "Contracting Officer" means Buyer. This clause applies only if this contract is
for $100,000 or more. If Value Engineering Change Proposal is accepted by the Government, Seller's share will be 50% of the instant,
concurrent and future contract net acquisition savings and collateral savings that Buyer receives from the Government. Seller's
negotiated share of the net acquisition savings and collateral savings shall not reduce the Government's share of concurrent or future
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savings or collateral savings. Buyer's payments to Seller under this clause are conditioned upon Buyer's receipt of authorization for
such payments from the Government.

2. DoD FAR Supplement Clauses DoD Contracts. The following contract clauses are incorporated by reference from the Department of
Defense Federal Acquisition Regulation Supplement and apply to the extent indicated. In all of the following clauses, "Contractor" and " Offeror"
mean Seller except as otherwise noted.

252.203-7001 Prohibition on Persons Convicted of Fraud or Other Defense-Contract-Related Felonies (DEC 2008). This
clause applies only if this contract exceeds $100,000 and is not for the purchase of commercial items or commercial components.

Except in paragraph (a), "this contract" and "the contract” mean the contract between Buyer and Seller. In subparagraph (d)(1), delete
the words "or first-tier subcontractor.” In paragraph (€), the remedies described in subparagraphs (2) and (3) are available to Buyer, not
the Government. In paragraph (f), "through the Buyer" isinserted after "Contracting Officer." Paragraph (g) is deleted.

252.204-7000 Disclosure of Information (DEC 1991). Seller will submit requests for authorization to release through Buyer. Seller
shall submit written requests to Buyer a minimum of 60 days prior to proposed date of release.

252.204-7008 Requirementsfor Contracts Involving Export-Controlled Items. (APR 2010).

252.215-7000 Pricing Adjustments (DEC 1991). This clause applies only if this contract exceeds the threshold set forth in FAR
15.403-4.

252.225-7012 Preference for Certain Domestic Commaodities (JUN 2010).

252.226-7001 Utilization of Indian Organizations and I ndian-Owned Economic Enterprises--DoD Contracts and Native
Hawaiian Small Business Concer ns (SEP 2004). This clause appliesonly if this contract exceeds $500,000.

252.227-7013 Rights I n Technical Data -- Noncommercial [tems (NOV 1995). This clause appliesonly if the delivery of datais
required for noncommercial items under this contract.

252.231-7000 Supplemental Cost Principles (DEC 1991).

252.219-7003 SMALL BUSINESS SUBCONTRACTING PLAN (DOD CONTRACTS) (DEVIATION) (APR 2007).

This clause supplements either Federal Acquisition Regulation clause 52.219-9 Small Business Subcontracting Plan, or clause 52.219-9
Small Business Subcontracting plan (DEVIATION), whichever of those two clauses isincluded in this contract.

(a) Definitions.

"Historically black colleges and universities,” as used in this clause, means institutions determined by the Secretary of Education to
meet the requirements of 34 CFR Section 608.2. The term also means any nonprofit research institution that was an integral part of
such acollege or university before November 14, 1986.

"M inority ingtitutions,” as used in this clause, means institutions meeting the requirements of Section 1046(3) of the Higher Education
Act of 1965 (20 U.S.C. 1135d-5(3)). The term aso includes Hispanicserving institutions as defined in Section 316(b)(1) of such Act
(20 U.S.C. 1059c(b)(1)).

"Summary Subcontract Report (SSR) Coordinator," as used in this clause, means the individual at the department or agency level who is
registered in eSRS and is responsible for acknowledging or rejecting SSRsin eSRS for the department or agency.

(b) Except for company or division-wide commercial items subcontracting plans, the term “small

disadvantaged business," includes historically black colleges and universities and minority institutions, in addition to small
disadvantaged business concerns.
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(c) Work under the contract or its subcontracts shall be credited toward meeting the small
disadvantaged business concern goa when:

(1) Itisperformed on Indian lands or in joint venture with an Indian tribe or atriballyowned
corporation, and

(2) It meets the requirements of 10 U.S.C. 2323a.

(d) Subcontracts awarded to workshops approved by the Committee for Purchase from People Who are Blind or Severely Disabled (41
U.S.C. 46-48), may be counted toward the Contractor's small business subcontracting goal.

(e) A mentor firm, under the Pilot M entor-Protege Program established under Section 831 of Pub. L. 101-510, as amended, may count
toward its small disadvantaged business goal, subcontracts awarded to--

(1) Protege firms which are qualified organizations employing the severely handicapped;

and

(2) Former protege firms that meet the criteriain Section 831(g)(4) of Pub. L. 101-510.

(f) The master plan is approved by the contractor's cognizant contract administration activity.

(g) In those subcontracting plans which specifically identify small businesses, the Contractor shall notify the Administrative
Contracting Officer (ACO) of any substitutions of firmsthat are not small business firms, for the small business firms specifically
identified in the subcontracting plan. Notifications shall be in writing and shall occur within areasonable period of time after award of
the subcontract.

Contractor-specified formats shall be acceptable.

(h)(2) For DaD, the Contractor shall submit certain reports as follows:

(i) The Individual Subcontract Report (ISR) shall be submitted to the ACO administering the contract unless contract administration
has been delegated to the Defense Contract M anagement Agency (DCM A). If DCM A is administering the contract, submit the ISR to
the Contracting Officer of the procuring ontracting office. If no ACO has been assigned, submit the I SR to the Contracting Officer of
the procuring contracting office.

(if) An SSR for other than a commercial subcontracting plan, or construction and related maintenance repair contracts, shall be
submitted in eSRS to the department or agency listed below that administers the majority of the Contractor's individual subcontracting
plans:

(A) Department of the Army

(B) Department of Navy

(C) Department of the Air Force

(D) Defense Advance Research Projects Agency
(E) Defense Contract M anagement Agency

(F) Defense Commissary Agency

(G) Defense Finance and Accounting Service
(H) Defense Information System Agency

() Defense Logistics Agency
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(J) Defense M edia Center

(K) Defense Micro Electronics Activity

(L) Department of Defense Education Activity

(M) Defense Security Cooperation Agency

(N) Defense Security Service

(O) Defense Threat Reduction Agency

(P) Missile Defense Agency

(Q) Tricare M anagement Agency

(R) United States Special Operations Command

(S) United States Transportation Command

(T) Uniformed Services University of the Health Services
(U) Washington Headquarters Services

(2) For DoD, the authority to acknowledge or reject certain reportsis asfollows:

(i) The authority to acknowledge or reject the I SR resides with the ACO or the contracting officer who receivesit, as described in
paragraph (h)(2)(i) of this clause.

(i) The authority to acknowledge or reject SSRs in eSRS resides with the SSR Coordinator at the department or agency that administers
the majority of the contractor'sindividual subcontracting plans.

(iii) The authority to acknowledge or reject SSRs for construction and related maintenance and repair contracts resides with the SSR
Coordinator for each department or agency.

(iv) The authority to acknowledge or reject the Y ear-End Supplementary Report for Small Disadvantaged Businesses resides with the
Component SSR Coordinator who acknowledges or rejects the SSR.

(v) If the Contractor submits the Small Disadvantaged Business Participation report using eSRS, the authority to acknowledge or reject
this report in eSRS resides with the ContractingOfficer who acknowledges or rejects the ISR.

3. Cost Accounting Standards

52.230-2 Cost Accounting Standards (OCT 2008). (1) (Applicableif this contract incorporates clause HOO1) The version of FAR
52.230-2, Cost Accounting Standards, incorporated by clause HOO1 is the version dated October 2008.

(2) (Applicableif this contract incorporates clause H002) The version of FAR 52.230-3, Disclosure and Consistency of Cost
Accounting Practices, incorporated by H002 is the version dated October 2008.

(3) (Applicableif this contract incorporates clause H003) The version of FAR 52.230-5, Cost Accounting Standards - Educational
Institution, is the version dated October 2008.

(4) (Applicableif this contract incorporates clause H007) The version of FAR 52.230-4, Disclosure and Consistency of Cost
Accounting Standards for Contracts Awarded to Foreign Concerns, is the version dated October 2008.
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52.230-3 Disclosure and Consistency of Cost Accounting Practices (APR 1998). (2) (Applicableif this contract incorporates
clause HO02). The version of FAR 52.230-3, Disclosure and Consistency of Cost Accounting Practices, incorporated by clause HO02 is
the version dated April 1998.

4. NAVAIR Clauses Thefollowing contract clauses are incorporated by reference from the Naval Air Systems Command Federal Acquisition
Regulation Supplement and apply to the extent indicated. In all of the following clauses, "Contractor" means Seller.

5252.204-9504 DI SCLOSURE OF CONTRACT INFORMATION (JAN 2007).

5. Prime Contract Special Provisions The following prime contract special provisions apply to this purchase order

TBD NOTIFICATION OF DEBARMENT/SUSPENSION AND EXPORT DATA CONTROL (AUG 2009). Seller shal provide
immediate notice to Buyer in the event of being debarred suspended, or proposed for debarment by any Federal Agency during the
performance of this contract.

(1) For the purpose of this clause,

(A) Foreign person is any person who is not a citizen of the or lawfully admitted to the for permanent residence under the
Immigration and Nationality Act, and includes foreign corporations, foreign organizations, and foreign governments,

(8) Foreign representative is anyone, regardless of nationdlity or citizenship, acting as an agent,
representative, officia, or employee of aforeign government, aforeign-owned or influenced firm,
corporation, or person; and

(C) Foreign sources are those sources (vendors, subcontractors, and suppliers) owned and controlled
by aforeign person.

(2 Sdler shal place aclause in subcontracts containing appropriate export control restrictions, set forth in
thisclause.

(3 Nothing in this clause waives any requirement imposed by any other U.S. Government agency with
respect to employment of foreign nationas or export-controlled dataand information.

(4) Equipment and technical data generated or delivered in the performance of this contract are controlled by the Internationa Trafficin
Arms Regulation (ITAR), 22 CFR Sections 121 through 128. An export licenseis required before assigning any foreign source to
perform work under this contract or before granting access to foreign persons to any equipment and technical data generated or
delivered during performance (see 22 CFR Section 125). Seller shall notify Buyer and obtain the written approval of Buyer prior to
assigning or granting access to any work, equipment, or technical data generated or delivered in the performance of this contract to
foreign persons or their representatives. This notification shall include the name and country of origin of the foreign person or
representative, the specific work, equipment, or data to which the person will have access, and whether the foreign person is cleared to
have access to technical data (DoD 5220.22-M, National Industrial Security Program Operating M anual (NISPOM )).



