
CUSTOMER CONTRACT REQUIREMENTS
OASIS Pool 4

CUSTOMER CONTRACT GS00Q14OADU405

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this Contract to the extent indicated below. If this
Contract is for the procurement of commercial items under a  Government prime contract, as defined in FAR Part
2.101, Section 3 replaces the requirements of Sections 1 and 2 below. Please note, the requirements below
are developed in accordance with Buyer’s prime contract and are not modified by Buyer for each individual
Seller or statement of work. Seller will remain at all times responsible for providing to any government agency,
Buyer, or Buyer’s customer, evidence of compliance with the requirements herein or that such requirements
are not applicable to the extent satisfactory to the requesting party.

1. FAR Clauses  The following contract clauses are incorporated by reference from the Federal Acquisition
Regulation and apply to the extent indicated. In all of the following clauses, "Contractor" and "Offeror" mean
Seller.

52.203-6 Restrictions on Subcontractor Sales to the Government (SEP 2006).  This clause applies
only if this contract exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract
issued before October 1, 2010 or (ii) $150,000 if included in Buyer's customer RFP issued on or after
October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was amended after
October 1, 2010 to increase the Simplified Acquisition Threshold.

52.203-7 Anti-Kickback Procedures (OCT 2010).  Buyer may withhold from sums owed Seller the
amount of any kickback paid by Seller or its subcontractors at any tier if (a) the Contracting Officer so
directs, or (b) the Contracting Officer has offset the amount of such kickback against money owed
Buyer under the prime contract. This clause, excluding subparagraph (c)(1),  applies only if this contract
exceeds $150,000.

52.203-8 Cancellation, Rescission, and Recovery of Funds for Illegal or Improper Activity (JAN
1997).  This clause applies to this contract if the Seller, its employees, officers, directors or agents
participated personally and substantially in any part of the preparation of a  proposal for this contract.
The Seller shall indemnify Buyer for any and all losses suffered by the Buyer due to violations of the Act
(as set forth in this clause) by Seller or its subcontractors at any tier.

52.203-10 Price or Fee Adjustment for Illegal or Improper Activity (JAN 1997).  This clause applies
only if this contract exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract
issued before October 1, 2010 or (ii) $150,000 if included in Buyer's customer RFP issued on or after
October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was amended after
October 1, 2010 to increase the Simplified Acquisition Threshold.If the Government reduces Buyer's
price or fee for violations of the Act by Seller or its subcontractors at any tier, Buyer may withhold from
sums owed Seller the amount of the reduction.

52.203-11 Certification and Disclosure Regarding Payments to Influence Certain Federal
Transactions (SEP 2007).  This clause applies only if this contract exceeds (i) $100,000 if included in
Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if included in
Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to
October 1, 2010 but was amended after October 1, 2010 to increase the Simplified Acquisition
Threshold.

52.203-12 Limitation on Payments to Influence Certain Federal Transactions (OCT 2010).  This
clause applies only if this contract exceeds $150,000. Paragraph (g)(2) is modified to read as follows:
"(g)(2) Seller will promptly submit any disclosure required (with written notice to Boeing) directly to the
PCO for the prime contract. Boeing will identify the cognizant Government PCO at Seller's request. Each
subcontractor certification will be retained in the subcontract file of the awarding contractor."

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010).  This clause applies only if
this contract is in excess of $5,000,000 and has a  period of performance of more than 120 days.
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52.203-14 Display of Hotline Poster(s) (DEC 2007).  This clause applies only if this contract exceeds
$5,000,000 and is not for a  commercial item or performed entirely outside the United States.  For the
purposes of this clause, the United States is defined as the 50 states, the District of Columbia, and
outlying areas.

52.203-16 Preventing Personal Conflicts of Interest (DEC 2011).  This clause applies to contacts
that exceed $150,000 where Seller’s employees will perform acquisition functions closely associated
with inherently governmental functions, as defined in paragraph (a) of the clause. The term
“Contracting Officer” means “Buyer.” In paragraph (a) (1) “Contractor” means “Seller.” In paragraph
(a)(2) “subcontractor” means “Seller”  and “Contractor” means “Buyer” if Seller is a  self-employed
individual.

52.203-17 Contractor Employee Whistleblower Rights and Requirement to Inform Employees of
Whistleblower Rights (SEP 2013).  This clause applies only if this contract exceeds $150,000.

52.204-2 Security Requirements (AUG 1996).  The reference to the Changes clause means the
changes clause of this Contract. This clause applies only if the Contract involves access to classified
material.

52.204-9 Personal Identity Verification of Contractor Personnel. (JAN 2011).  This clause applies
only if performance under this contract requires Seller to have routine physical access to a  Federally-
controlled facility and/or routine access to a  Federally-controlled information system.

52.204-10 Reporting Executive Compensation and First-Tier Subcontract Awards (JUL
2013).  Delete all paragraphs and replace with the following: "If Seller meets the executive
compensation reporting requirements of 52.204-10, Seller shall provide the required executive
compensation information by maintaining an active registration in the U.S. government CCR database
in accordance with 52.204-7. The required information of 52.204-10 will be made public."  

52.204-13 System for Award Management Maintenance (JUL 2013).  

52.209-6 Protecting the Government's Interests When Subcontracting With Contractors Debarred,
Suspended or Proposed for Debarment (AUG 2013).  Seller agrees it is not debarred, suspended, or
proposed for debarment by the Federal Government. Seller shall disclose to Buyer, in writing, whether
as of the time of award of this contract, Seller or its principals is or is not debarred, suspended, or
proposed for debarment by the Federal Government.  This clause does not apply to contracts where
Seller is providing commercially available off-the shelf items.

52.211-5 Material Requirements (AUG 2000).  Any notice will be given to Buyer rather than the
Contracting Officer.

52.215-2 Audit and Records - Negotiation (OCT 2010).  This clause applies only if this contract
exceeds $150,000 and (i) is cost-reimbursement, incentive, time-and-materials, labor-hour, or price-
redeterminable type or any combination of these types; (ii) Seller was required to provide cost or
pricing data, or (iii) Seller is required to furnish reports as discussed in paragraph (e) of the referenced
clause. Notwithstanding the above, Buyer's rights to audit Seller are governed by the Financial Records
and Audit article of the General Provisions incorporated in the Contract.

52.215-14 Integrity of Unit Prices (OCT 2010).  This clause applies except for contracts at or below
$150,000; construction or architect-engineer services under FAR Part 36; utility services under FAR Part
41; services where supplies are not required; commercial items; and petroleum products.

52.215-15 Pension Adjustments and Asset Reversions (OCT 2010).  This clause applies to this
contract if it meets the requirements of FAR 15.408(g).

52.215-18 Reversion or Adjustment of Plans for Post-Retirement Benefits (PRB) Other Than
Pensions (JUL 2005).  This clause applies to this contract if it meets the requirements of FAR 15.408(j).

52.215-19 Notification of Ownership Changes (OCT 1997).  This clause applies to this contract if it
meets the requirements of FAR 15.408(k).

52.215-21 Requirement for Certified Cost or Pricing Data or Information Other Than Certified
Cost and Pricing Data - Modifications (OCT 2010).  This clause applies only if this contract exceeds
the threshold set forth in FAR 15.403-4. The term "Contracting Officer" shall mean Buyer.  Insert the
following in lieu of paragraph (a)(2): “Buyer’s audit rights to determine price reasonableness shall also
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apply to verify any request for an exception under this clause. For items priced using catalog or market
prices, or law or regulation, access does not extend to cost or profit information or other data relevant
solely to the Contractor’s determination of the prices to be offered in the catalog or marketplace.”

52.219-8 Utilization of Small Business Concerns (JUL 2013).  

52.219-9 Small-Business Subcontracting Plan (JUL 2013).  This clause applies only if this contract
exceeds $650,000 and Seller is not a  small business concern.  Seller shall adopt a  subcontracting plan
that complies with the requirements of this clause. In addition, Seller shall submit to Buyer Form
X31162,  Small Business Subcontracting Plan Certificate of Compliance. In accordance with paragraph
(d)(10)(iv), Seller agrees that it will submit the ISR and/or SSR using eSRS, and, in accordance with
paragraph (d)(10)(vi), Seller agrees to provide the prime contract number, its own DUNS number, and
the email address of Seller's official responsible for acknowledging or rejecting the ISRs, to its
subcontractors with subcontracting plans.

52.219-9 Small-Business Subcontracting Plan  Alternate II (OCT 2001).  This clause applies only if
this contract exceeds $500,000 and Seller is not a  small business concern.  Seller shall adopt a
subcontracting plan that complies with the requirements of this clause. In addition, Seller shall submit
to Buyer Form X31162,  Small Business Subcontracting Plan Certificate of Compliance.

52.219-28 Post-Award Small Business Program Representation (JUL 2013).  In paragraph (b),
delete "...or, if applicable paragraph (g) of this clause..." Delete paragraph (c) and insert the following
paragraph (c) in lieu thereof: "Seller shall represent its size status in accordance with SBA's size code
standards in effect at the time of this representation to Buyer. The size status shall corespond to the
North American Industry Classification System (NAICS) code applicable to Seller's contract." Delete
paragraphs (d) and (g). Delete paragraph (e) and insert the following paragraph (e) in lieu thereof:
"Seller shall make the representation required by paragraph (b) of this clause by submitting an
updated Buyer Form F70102 or updating Seller's profile information on line in Buyer's BEST system."    
 

52.222-4 Contract Work Hours and Safety Standards Act-Overtime Compensation (JUL
2005).  Buyer may withhold or recover from Seller the amount of any sums the Contracting Officer
withholds or recovers from Buyer because of liabilities of Seller or its subcontractors under this clause.

52.222-19 Child Labor - Cooperation with Authorities and Remedies (MAR 2012).  In (d),
"Contracting Officer" means Buyer.

52.222-21 Prohibition of Segregated Facilities (FEB 1999).   

52.222-26 Equal Opportunity (MAR 2007).  

52.222-35 Equal Opportunity for Veterans. (SEP 2010).  This clause applies only if this contract is
$100,000 or more.

52.222-36 Affirmative Action For Workers With Disabilities (OCT 2010).  This clause applies only if
this contract exceeds $15,000.

52.222-37 Employment Reports on Veterans (SEP 2010).  This clause applies if this contract is
$100,000 or more.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).  

52.222-50 Combating Trafficking in Persons (FEB 2009).  In paragraph (d), the term "Contracting
Officer" means Buyer, and in paragraph (e), the term "the Government" means Buyer.

52.222-54 Employment Eligibility Verification (AUG 2013).  
This clause applies to all subcontracts that (1) are for (i) commercial or noncommercial services (except
for commercial services that are part of the purchase of a  COTS item, or an item that would be a  COTS
item, but for minor modifications performed by the COTS provider and are normally provided for that
COTS item), or (ii) construction; (2) has a  value of more than $3,000; and (3) includes work performed
in the United States.

52.223-18 Encouraging Contractor Policies To Ban Text Messaging While Driving (AUG 2011).   
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52.223-99 Ensuring Adequate COVID-19 Safety Protocols for Federal Contractors  Deviation (OCT
2021).  This clause applies to contracts at any tier that exceed the simplified acquisition threshold, as
defined in Federal Acquisition Regulation 2.101 on the day of contract award, and are for services,
including construction, performed in whole or in part within the United States or its outlying areas.

52.224-2 Privacy Act (APR 1984).  This clause applies only if Seller is required to design, develop, or
operate a  system of records contemplated by this clause.

52.225-13 Restriction on Certain Foreign Purchases (JUN 2008).  

52.225-26 Contractors Performing Private Security Functions Outside the the United States (JUL
2013).  

52.227-1 Authorization and Consent (DEC 2007).  

52.227-2 Notice and Assistance Regarding Patent and Copyright Infringement (DEC 2007).  A copy
of each notice sent to the Government shall be sent to Buyer.

52.227-14 Rights in Data--General (DEC 2007).  This clause applies only if data, as defined in paragraph (a)
of the clause, will be produced, furnished, or acquired under this contract.

52.227-17 Rights in Data-Special Works (DEC 2007).  

52.228-5 Insurance - Work on a Government Installation (JAN 1997).  This clause applies to
contracts that requires work on a  Government installation. In paragraph (b) and (b)2, "Contracting
Officer" shall mean "Buyer".  In paragraph (c), "Contracting Officer" shall mean "Contracting Officer or
Buyer". Seller shall provide and maintain insurance as set forth in this contract, which is
_GS00Q14OADU307_.

52.230-2 Cost Accounting Standards (OCT 2015).  Paragraph (b) of this clause is excluded. In this
clause, "Contractor" shall mean Seller. Seller shall comply with the clause in effect on Seller’s award
date or if Seller has submitted certified cost or pricing data, on the date of final agreement on price as
shown on Seller’s signed Certificate of Current Cost or Pricing Data.

52.230-6 Administration of Cost Accounting Standards (JUN 2010).  Add "Buyer and the" before
"CFAO" in paragraph (m).

52.232-39 Unenforceability of Unauthorized Obligations (JUN 2013).  

52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984).  This clause
applies only if work will be performed on a  Government installation. "Contracting Officer" shall mean
Buyer.

52.244-6 Subcontracts for Commercial Items (JUL 2013).  Clauses in paragraph (c) (1) are
applicable to Seller for commercial items ordered by Buyer from Seller under this contract.

52.245-1 Government Property (JAN 2017).  This clause applies if Government property is acquired or
furnished for contract performance.   "Government" shall mean Government throughout except the first
time it appears in paragraph (g)(1) when "Government" shall mean the Government or the Buyer. 

52.246-4 Inspection of Services-Fixed Price  (AUG 1996).  The term “Contractor” means “Seller” and
the term “Government” means “Government and/or Buyer” except in paragraph (e) the second time it
appears, and paragraph (f) where the term “Government” means “Buyer.”

2. Commercial Items  If goods or services being procured under this contract are commercial items and
Clause H203 is set forth in the purchase order, the foregoing Government clauses in Sections 1 and 2 above
are deleted and the following FAR/DFARS clauses are inserted in lieu thereof:

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010).  This clause applies only if
this contract is in excess of $5,000,000 and has a  period of performance of more than 120 days.

52.203-15 Whistleblower Protections Under the American Recovery and Reinvestment Act of
2009  (JUN 2010).  This clause applies if this contract is funded in whole or in part with Recovery Act
funds.
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52.209-6 Protecting the Government's Interests When Subcontracting With Contractors Debarred,
Suspended or Proposed for Debarment (AUG 2013).  Seller agrees it is not debarred, suspended, or
proposed for debarment by the Federal Government. Seller shall disclose to Buyer, in writing, whether
as of the time of award of this contract, Seller or its principals is or is not debarred, suspended, or
proposed for debarment by the Federal Government.  This clause does not apply to contracts where
Seller is providing commercially available off-the shelf items.

52.219-8 Utilization of Small Business Concerns (JUL 2013).  

52.222-26 Equal Opportunity (MAR 2007).  

52.222-35 Equal Opportunity for Veterans. (SEP 2010).  This clause applies only if this contract is
$100,000 or more.

52.222-36 Affirmative Action For Workers With Disabilities (OCT 2010).  This clause applies only if
this contract exceeds $15,000.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).  

52.222-50 Combating Trafficking in Persons (FEB 2009).  In paragraph (d), the term "Contracting
Officer" means Buyer, and in paragraph (e), the term "the Government" means Buyer.

52.222-54 Employment Eligibility Verification (AUG 2013).  
This clause applies to all subcontracts that (1) are for (i) commercial or noncommercial services (except
for commercial services that are part of the purchase of a  COTS item, or an item that would be a  COTS
item, but for minor modifications performed by the COTS provider and are normally provided for that
COTS item), or (ii) construction; (2) has a  value of more than $3,000; and (3) includes work performed
in the United States.

52.223-99 Ensuring Adequate COVID-19 Safety Protocols for Federal Contractors (OCT
2021).  This clause applies to contracts at any tier that exceed the simplified acquisition threshold, as
defined in Federal Acquisition Regulation 2.101 on the day of contract award, and are for services,
including construction, performed in whole or in part within the United States or its outlying areas.

52.225-26 Contractors Performing Private Security Functions Outside the the United States (JUL
2013).  

52.244-6 Subcontracts for Commercial Items (JUL 2013).  Clauses in paragraph (c) (1) are
applicable to Seller for commercial items ordered by Buyer from Seller under this contract.

52.245-1 Government Property (APR 2012).  This clause applies if Government property is acquired
or furnished for contract performance.   "Government" shall mean Government throughout except the
first time it appears in paragraph (g)(1) when "Government" shall mean the Government or the Buyer. 

52.247-64 Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB 2006).  This clause
does not apply if this contract is for the acquisition of commercial items unless (i) this contract is a
contract or agreement for ocean transportation services; or a  construction contract; or (ii) the supplies
being transported are (a) items the Seller is reselling or distributing to the Government without adding
value (generally, the Seller does not add value to the items when it subcontracts items for f.o.b.
destination shipment); or (b) shipped in direct support of U.S. military (1) contingency operations; (2)
exercises; or (3) forces deployed in connection with United Nations or North Atlantic Treaty
Organization humanitarian or peacekeeping operations.

3. Prime Contract Special Provisions  The following prime contract special provisions apply to this purchase
order

GS00Q14OADU307 OASIS Special Provisions .  
 

 

Employee Security Clearance
Security clearances for Seller employees, including Subcontractor employees, may require Confidential, Secret, Top Secret, Agency-
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Specific Clearances, and/or Special Background Investigations for Sensitive Compartmented Information or Special Access Programs. In
such cases, the Seller, at its own expense, is responsible for providing and maintaining personnel with the appropriate security
clearances to ensure compliance with Government security regulations, as specified in the contract.
 
The Seller shall fully cooperate on all security checks and investigations by furnishing requested information to verify the Seller
employee's trustworthiness and suitability for the position. Contracts containing classified work may also include a Contract Security
Classification Specification, (i.e., DD Form 254 or civilian agency equivalent).
 

The Government have full and complete control over granting, denying, withholding or terminating security
clearances for employees. The granting of a clearance shall not prevent, preclude, or bar the withdrawal or
termination of any such clearance by the Government.

 

HSPD-12

When a Seller or their Subcontractors are required to have physical access to a Federal controlled facility or
access to a Federal information system, the Seller shall comply with agency personal identity verification
procedures in task orders that implement Homeland Security Presidential Directives-12 (HSPD-12).

 

Supervision
The Seller shall not supervise, direct, or control the activities of Government personnel or the employee of any other contractor or
company under the Buyer’s prime contract (OASIS). The Seller is accountable to the Buyer and Government for the actions of its
personnel.
 
Seller employees shall not represent themselves as Government employees, agents, or representatives or state orally or in writing at
any time that they are acting on behalf of the Government.
 
In all communications with third parties in connection with this contract, the Seller must ensure that all Seller employees identify
themselves as Seller employees and identify the name of the company for which they work and, must not carry out any direction that
violates the terms and conditions of this contract or the Buyer’s prime contract (OASIS).
 
The Seller shall ensure that all of its employees, including Subcontractor employees, working under this contract are informed of the
substance of this Section.
 

If the Seller believes any action or communication has been given that would create a personal services
relationship between the Government and any Seller employee or any other potential supervision or duty
violation, the Seller must notify the OCO and OASIS CO, via the Buyer, immediately of this communication
or action.

 

Conduct
The Seller shall not discuss with unauthorized persons any information obtained in the performance of work under this contract;
conduct business other than that which is covered by this contract during periods funded by the Government; conduct business not
directly related to this contract on Government premises; use Government computer systems and/or other Government facilities for
company or personal business; recruit on Government premises; or otherwise act to disrupt official Government business.
 
The Seller shall ensure that all of its employees, including Subcontractor employees, working under this contract are informed of the
substance of this clause.
 

If the Seller believes any action or communication has been given that would create a business ethic or
conduct violation, the Seller must notify the OCO and OASIS CO, via the Buyer, immediately of this
communication or action.

Conflicts of Interest
The guidelines and procedures of FAR Subpart 9.5 and GSAM Subpart 509.5, Organizational and Consultant Conflicts of Interest, and
FAR Part 3 and GSAM Part 3, Improper Business Practices and Personal Conflicts of Interest, will be used in identifying and resolving
any issues of a conflict of interest under OASIS. The FAR and other applicable agency specific regulatory supplements will govern this
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contract.
 
All Seller personnel (to include Subcontractors and Consultants) who will be personally and substantially involved in the performance
of any contract under the Buyer’s prime contract (OASIS) which requires the Seller to act on behalf of, or provide advice with respect
to any phase of an agency procurement shall execute and submit an “Employee/Contractor Non-Disclosure Agreement” Form. The
Government, via the Buyer, will provide the appropriate nondisclosure form specific to the procurement. This form shall be required
prior to the commencement of any work on such task order and whenever replacement personnel are proposed under an ongoing task
order.
 
The Seller shall be responsible for identifying and preventing personal conflicts of interest of their employees. The Seller shall prohibit
employees who have access to non-public information by reason of performance on a Government contract from using that information
for personal gain.
 
In the event that a task order requires activity that would create an actual or potential conflict of interest, the Seller shall immediately
notify the Government, via the Buyer, of the conflict, submit a plan for mitigation, and not commence work until specifically notified
by the Government, via the Buyer, to proceed; or, identify the conflict and recommend to the Government, via the Buyer, an alternate
approach to avoid the conflict.
 
 
GOVERNMENT PROPERTY
Government property matters shall follow the same policies and procedures for Government property under FAR Part 45,
Government Property and other applicable agency specific regulatory supplements.
 
FAR Part 45 does not apply to Government property that is incidental to the place of performance, when the contract requires Seller
personnel to be located on a Government site or installation, and when the property used by the Seller within the location remains
accountable to the Government.
 
Unless otherwise specified in a contract, the Seller shall provide all office equipment and consumable supplies at the Seller’s sole and
exclusive expense, including computers/workstations used in daily operation in support of this contract.
 

 

Government Facilities
The Seller shall arrange with the Buyer, or Government, or other designated representative for means of access to premises, delivery
and storage of materials and equipment, use of approaches, use of corridors, stairways, elevators, and similar matters.
 
A Seller working in a government facility shall be responsible for maintaining satisfactory standards of employee competency, conduct,
appearance, and integrity and shall be responsible for taking disciplinary action with respect to their employees as necessary.
 
The Seller is responsible for ensuring that their employees do not disturb papers on desks, open desk drawers or cabinets, or use
Government telephones, except as authorized. Each employee is expected to adhere to standards of behavior that reflect favorably on
their employer and the Federal Government.
 

The Seller shall ensure that all of its employees, including Subcontractor employees, working under this
contract are informed of the substance of this clause.

 

Rights of Ingress and Egress
When Sellers are performing work on Government sites:
 
Seller employees, including Subcontractor employees, shall have in their possession, at all times while working, the specific
Government identification credential issued by the Government. The identification credential shall be displayed and be visible at all
times while on Government property.
 
During all operations on Government premises, the Seller’s personnel shall comply with the rules and regulations governing the facility
access policies and the conduct of personnel. The Government reserves the right to require Seller personnel to "sign-in" upon entry and
"sign-out" upon departure from the Government facilities.
 

BDS Terms and Conditions Guide Effective: 10/28/2021
Page 7 of 8



The Seller shall be responsible for ensuring that all identification credentials are returned to the issuing agency
whenever contract employees leave the contract, when the task order has been completed, employees leave
the company, or employees are dismissed or terminated. The Seller shall notify the issuing agency, and
Buyer, whenever employee badges are lost.
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