
CUSTOMER CONTRACT REQUIREMENTS
C-17 India Training Services

CUSTOMER CONTRACT AIR HQ_22551_7_7_OPS(TH)-C17

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this contract to the extent indicated below. If this contract is for the procurement of
commercial items under a Government prime contract, as defined in FAR Part 2.101, see Section 3 below.

1. Prime Contract Special Provisions   The following prime contract special provisions apply to this purchase order

H213 INDIA INTEGRITY PACT CLAUSE .  

1. Compliance with Laws:

Seller shall (i) comply with all applicable country laws relating to anti-corruption or anti- bribery, including, but not limited to,
legislation implementing the Organization for Economic Co-operation and Development "Convention on Combating Bribery of Foreign
Public Officials in International Business Transactions" (the "OECD Convention"), the India Prevention of Corruption Act or other
anti-corruption/anti-bribery convention; (ii) comply with the requirements of the Foreign Corrupt Practices Act, as amended, (FCPA)
(15 U.S.C. §§78dd-1, et. seq.), regardless of whether Seller is within the jurisdiction of the United States; and (iii) neither directly nor
indirectly, pay, offer, give, or promise to pay or give, any portion of monies or anything of value received from Buyer to a public
official or any person in violation of the FCPA and/or in violation of any applicable country laws relating to anti-corruption or anti-
bribery.

2. India Integrity Pact:

Seller confirms that it has read the Pre-Contract India Integrity Pact, which was executed by Buyer and the Government of India (GOI)
substantially in the form found in the Defence Procurement Procedure, provided at http://mod.nic.in/forms/List.aspx?
Id=58&displayListId=58 and is familiar with Buyer's obligations therein and Seller agrees that it shall comply with the applicable
Integrity Pact therein or the modified version signed by Buyer and the GOI, a copy of which is or has been provided to Seller.

3. Independent Contractor:

Seller is an independent contractor fully and solely responsible for its own actions and is not, and shall not hold itself out as, an
employee, agent, partner or joint venture party of or with, or attorney in fact for Buyer. Directors, officers, agents, representatives,
consultants, subcontractors, employees and affiliates of Seller (collectively, “Seller's Affiliates”) shall not be considered, directors,
officers, agents, representatives, consultants, subcontractors, employees or affiliates of Buyer and neither Seller nor Seller's Affiliates
may make or sign or purport to make or sign sales orders or contracts or other instruments in the name of Buyer, make any
commitment for the account of, assume or create express or implied obligations of any kind on behalf of, or in any respect bind Buyer,
or market, sponsor or promote any product or service on behalf of Buyer. Seller shall not have the authority to accept service of legal
process for or on behalf of Buyer. Seller shall be solely responsible for the actions of Seller's Affiliates. In no event shall Buyer be held
liable or accountable for any obligations incurred by Seller or Seller's Affiliates and Seller shall indemnify and hold Buyer harmless
against any such liability or accountability. Seller agrees at all times to comply with all legal, fiscal and commercial obligations, which
are required of Seller in its capacity as an independent contractor.

4. Indemnification:

Seller shall indemnify and hold harmless Buyer for the amount of any loss suffered by Buyer and any penalty imposed on Buyer by
the GOI as a result on Seller's breach of any provision hereof.

5. Cancellation for Default

Seller's breach of any provision of this clause shall be grounds for cancellation of this contract under the Cancellation for Default and/or
Termination/Cancellation Articles of this contract.
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N/A Payment Terms .  Buyer will make the payment to the Seller in four parts, namely First, Second, Third Quarter and "End of Year
Payment" for each operating year of the contract, after the explicit confirmation on satisfactory services provided by the Seller during
the period of the claim.

Repeat Order .  IAF/Boeing may place a contract within six months from the date of the completion of this
contract (2 year baseline contract), with the cost, terms & conditions remaining the same. This may result
in a potential gap of up to 6 months in service.  Seller shall hold their option 1 pricing (year 3) for 6 months
beyond completion of the 2 year baseline contract, to support this requirement that has been imposed by
the Prime
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