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CUSTOMER CONTRACT REQUIREMENTS
Support BOA
CUSTOMER CONTRACT 16-G-1400

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this contract to the extent indicated below. If this contract is for the procurement of
commercia items under a Government prime contract, as defined in FAR Part 2.101, see Section 3 below.

1. FAR Clauses The following contract clauses are incorporated by reference from the Federal Acquisition Regulation and apply to the extent
indicated. In all of the following clauses, "Contractor" and "Offeror" mean Seller.

52.203-7 Anti-Kickback Procedures (MAY 2014). Buyer may withhold from sums owed Seller the amount of any kickback paid by
Seller or its subcontractors at any tier if (a) the Contracting Officer so directs, or (b) the Contracting Officer has offset the amount of
such kickback against money owed Buyer under the prime contract. This clause, excluding subparagraph (c)(1), appliesonly if this
contract exceeds $150,000.

52.204-2 Security Requirements (AUG 1996). The reference to the Changes clause means the changes clause of this Contract. This
clause applies only if the Contract involves access to classified material.

52.204-9 Personal | dentity Verification of Contractor Personnel. (JAN 2011). This clause appliesonly if performance under this
contract requires Seller to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled
information system.

52.211-5 Material Requirements (AUG 2000). Any notice will be given to Buyer rather than the Contracting Officer.

52.215-2 Audit and Records - Negotiation (OCT 2010). This clause applies only if this contract exceeds $150,000 and (i) is cost-
reimbursement, incentive, time-and-materials, labor-hour, or price-redeterminable type or any combination of these types; (ii) Seller
was required to provide cost or pricing data, or (iii) Seller is required to furnish reports as discussed in paragraph (e) of the referenced
clause. Notwithstanding the above, Buyer's rights to audit Seller are governed by the Financial Records and Audit article of the Generd
Provisions incorporated in the Contract.

52.215-19 Notification of Ownership Changes (OCT 1997). This clause applies to this contract if it meets the requirements of FAR
15.408(k).

52.219-28 Post-Award Small Business Program Representation (JUL 2013). In paragraph (b), delete”...or, if applicable paragraph
(g) of thisclause..." Delete paragraph (c) and insert the following paragraph (c) in lieu thereof: " Seller shall represent its size statusin
accordance with SBA's size code standards in effect at the time of this representation to Buyer. The size status shall corespond to the
North American Industry Classification System (NAICS) code applicable to Seller's contract." Delete paragraphs (d) and (g). Delete
paragraph (€) and insert the following paragraph (€) in lieu thereof: " Seller shall make the representation required by paragraph (b) of
this clause by submitting an updated Buyer Form F70102 or updating Seller's profile information on linein Buyer's BEST system."

52.222-19 Child Labor - Cooperation with Authorities and Remedies (JAN 2014). In (d), "Contracting Officer" means Buyer.

52.222-20 Contracts for Materials,Supplies, Articles, and Equipment Exceeding $15,000. (MAY 2014). This clause applies only
if this contract exceeds $15,000.

52.222-26 Equal Opportunity (APR 2015).



Effective: 06/24/2019

BDS Terms and Conditions Guide Pege 2 of 4

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).

52.222-54 Employment Eligibility Verification (OCT 2015). This clause appliesto all subcontractsthat (1) are for (i) commercia or
noncommercial services (except for commercia servicesthat are part of the purchase of a COTS item, or an item that would be a COTS
item, but for minor modifications performed by the COTS provider and are normally provided for that COTS item), or (ii)

construction; (2) has avalue of more than $3,500; and (3) includes work performed in the United States.

52.225-13 Restriction on Certain Foreign Purchases (JUN 2008).

52.227-1 Authorization and Consent (DEC 2007).

52.227-1 Authorization and Consent (Dec 2007) Alternatel| (APR 1984).

52.227-2 Notice and Assistance Regarding Patent and Copyright Infringement (DEC 2007). A copy of each notice sent to the
Government shall be sent to Buyer.

52.227-10 Filing of Patent Applications - Classified Subject Matter (DEC 2007).

52.230-6 Administration of Cost Accounting Standards (JUN 2010). Add "Buyer and the" before "CFAQ" in paragraph (m). This
clause appliesif clause HOO1, H002, HO04 or HOO7 isincluded in this contract.

52.232-39 Unenfor ceability of Unauthorized Obligations (JUN 2013).

52.232-40 Providing Accelerated Paymentsto Small Business Subcontractors. (DEC 2013). This clause applies to contracts with
small business concerns. The term "Contractor" retainsits original meaning.

52.245-2 Government Property Installation Operation Services (APR 2012). This clause appliesif this Contract is to be
performed on a Government installation when Government-furnished property will be provided for initial provisioning only and the
Government is not responsible for repair or replacement. Delete the first sentence of paragraph (a) and insert the following in lieu
thereof: "Certain Government property was furnished to Buyer by the Government in an ‘as-is-where is' condition." Delete the second
sentence of paragraph (@), and insert the following in lieu thereof: "Buyer makes no warranty regarding the suitability for use of said
property by Seller under this contract.” In the third sentence of paragraph (a), delete "as specified in the solicitation." In paragraph (b),
"Government” means Buyer the first timeit is used. Delete paragraphs (c) and (e).

52.246-25 Limitation of Liability-Services (FEB 1997). Theterm Contractor means Seller.

2. DoD FAR Supplement Clauses DoD Contracts. The following contract clauses are incorporated by reference from the Department of
Defense Federal Acquisition Regulation Supplement and apply to the extent indicated. In all of the following clauses, "Contractor" and " Offeror"
mean Seller except as otherwise noted.

252.203-7004 DISPLAY OF HOTLINE POSTER (OCT 2015). The clause appliesto contracts that exceed $5.5 million
except for when the contract isfor the aquisition of acommercial item.

252.211-7003 Item Identification and Valuation (JUN 2011).

This clause appliesif this contract acquires any item for which unique item identification is required in accordance with paragraph (c)
(1) of this clause. Any exceptions under paragraph (c) (1) (i) or specific items requiring a unique item identifier in accordance

with paragraph (c) (1) (ii)-(v), if any, shall beidentified in an exhibit in this contract.

252.223-7002 Safety Precautionsfor Ammunition and Explosives (MAY 1994). This clause applies only if this contract involves
ammunition or explosives. "Government” means Government or Buyer in paragraph (b)(2), each time it appearsin (), (f)(2), (f)(2), the
first timeit appearsin (g)(1)(i), and in (g)(3). "Government" means Buyer in paragraphs (c)(3), (c)(4), (c)(5), and the second time it
appearsin (g)(1)(i). "Contracting Officer" means Contracting Officer and Buyer in paragraph (g)(4). "Contracting Officer" means Buyer
in paragraphs (c)(1), (c)(2), (c)(3), (c)(4), (c)(5), and each time it appearsin (d).
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252.223-7003 Change in Place of Performance-Ammunition and Explosives (DEC 1991). This clause appliesonly if DFARS
252.223-7002 is applicable to this contract. The term "Contracting Officer" means Buyer.

252.223-7006 Prohibition on Storage, Treatment, And Disposal of Toxic Or Hazardous Materials Alternatel (SEP
2014). Thisclause appliesto this contract if it requires, may require, or permits Seller to treat or dispose of non-DoD-owned toxic or
hazardous materials as defined in this clause.

252.225-7001 Buy American and Balance of Payments Program (NOV 2014). In paragraph (c), the phrase "in the Buy American
Balance of Payments Program Certificate provision of the solicitation" is deleted and the word "certified" is deleted and replaced with
the word "specified."

252.225-7004 Reporting Of Contract Performance Outside The United States And Canada - Submission After Award (OCT
2015). "Contracting Officer" means"Buyer." Paragraph (c)(5) is deleted. In (d)(2) "from the Contracting Officer or" is deleted.

252.226-7001 Utilization of Indian Organizations and I ndian-Owned Economic Enterprises--DoD Contracts and Native
Hawaiian Small Business Concerns (SEP 2004). This clause appliesonly if this contract exceeds $500,000.

252.227-7016 Rightsin Bid or Proposal Information (JAN 2011).

252.227-7026 Deferred Delivery of Technical Data or Computer Software (APR 1988). This clause applies only if the delivery of
dataisrequired or if computer software may be originated, devel oped or delivered under this contract.

252.231-7000 Supplemental Cost Principles (DEC 1991).

252.234-7002 Earned Value Management System Deviation (SEP 2015). Paragraph (k) of this clause is deleted. With the
exception of paragraphs (i) and (j), Seller shall comply with EVMS requirementsif Seller isidentified to comply elsewherein this
contract.

252.234-7002 Earned Value Management System (MAY 2011). Delete paragraph (k). With the exception of paragraphs (i) and (j),
Seller shall comply with EVMS requirements if Seller isidentified to comply elsewhere in this contract.

252.234-7004 Cost and Softwar e Data Reporting System. (NOV 2010). CSDR reporting is required by Seller if this contract
exceeds $50 milliion. The last sentence in paragraph (b) is deleted.

252.237-7010 Prohibition on Interrogation of Detainees by Contractor Personnel (JUN 2013). This clause appliesif the contract
requires Seller's personnel to interact with detainees in the course of their duties.

252.237-7023 Continuation of Essential Contractor Services. (OCT 2010). Thisclause appliesif services provided by Seller have
been determined to be "essential contractor servicesin support of mission-essential functions, " and are listed in the attachment
referenced in paragraph (b) of the clause. In paragraph (c)(2), "Contracting Officer" shall mean Buyer. In paragraph (c)(3) "Contracting
Officer" shall mean the Contracting Officer or Buyer. In paragraph (c), "Contracting Officer" shall mean Buyer. In paragraph (f), ninety
daysisreplaced with sixty days. In paragraph (g), "Contracting Officer" shall mean Buyer.

252.239-7000 Protection Against Compromising Emanations (JUN 2004). This clause applies only if computer equipment or
systems that will be used to process classified information will be delivered under this contract.

252.247-7023 Transportation of Suppliesby Sea-Basic (APR 2014). This clause appliesif this contract isfor suppliesthat are of a
type described in paragraph (b)(2) of this clause. In paragraph (d), "45 days" is changed to "60 days." If this contract exceeds the
simplified acquisition threshold, paragraphs (&)-(h) apply. In paragraph (g) "Government" means Buyer. If this contract isat or below
the simplified acquisition threshold, paragraphs (f) and (g) are excluded.

252.247-7024 Notification of Transportation of Suppliesby Sea (MAR 2000). Contracting Officer and, in the first sentence of
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paragraph (a), Contractor mean Buyer. This clause applies only if the supplies being transported are noncommercial items or
commercia itemsthat (i) Seller isreselling or distributing to the Government without adding value (generally, Seller does not add value
to itemsthat it contracts for f.0.b. destination shipment); (ii) are shipped in direct support of U.S. military contingency operations,
exercises, or forces deployed in humanitarian or peacekeeping operations; or (iii) are commissary or exchange cargoes transported
outside the Defense Transportation System in accordance with 10 U.S.C. 2643.

252.251-7000 Ordering From Government Supply Sources (AUG 2012). This clause appliesonly if Seller is notified by Buyer in
writing that Seller is authorized to purchase from Government supply sources in the performance of this contract.



