
CUSTOMER CONTRACT REQUIREMENTS
Oman JHMCS

CUSTOMER CONTRACT 103935BE2D

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this contract to the extent indicated below. If this contract is for the procurement of
commercial items under a Government prime contract, as defined in FAR Part 2.101, see Section 3 below.

1. FAR Clauses  The following contract clauses are incorporated by reference from the Federal Acquisition Regulation and apply to the extent
indicated. In all of the following clauses, "Contractor" and "Offeror" mean Seller.

52.203-6 Restrictions on Subcontractor Sales to the Government  (SEP 2006).  This clause applies only if this contract exceeds (i)
$100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if included in
Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but was
amended after October 1, 2010 to increase the Simplified Acquisition Threshold.

52.203-7 Anti-Kickback Procedures (MAY 2014).  Buyer may withhold from sums owed Seller the amount of any kickback paid by
Seller or its subcontractors at any tier if (a) the Contracting Officer so directs, or (b) the Contracting Officer has offset the amount of
such kickback against money owed Buyer under the prime contract. This clause, excluding subparagraph (c)(1),  applies only if this
contract exceeds $150,000.

52.203-12 Limitation on Payments to Influence Certain Federal Transactions (OCT 2010).  This clause applies only if this
contract exceeds $150,000. Paragraph (g)(2) is modified to read as follows: "(g)(2) Seller will promptly submit any disclosure required
(with written notice to Boeing) directly to the PCO for the prime contract. Boeing will identify the cognizant Government PCO at
Seller's request. Each subcontractor certification will be retained in the subcontract file of the awarding contractor."

52.204-2 Security Requirements  (AUG 1996).  Changes clause means the changes clause of this contract. This clause applies only if
access to classified material is required.

52.204-7 System for Award Management  (JUL 2013).   

52.204-9 Personal Identity Verification of Contractor Personnel. (JAN 2011).  This clause applies only if performance under this
contract requires Seller to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled
information system.

52.209-6 Protecting the Government's Interests When Subcontracting With Contractors Debarred, Suspended or Proposed
for Debarment (AUG 2013).  Seller agrees it is not debarred, suspended, or proposed for debarment by the Federal Government. Seller
shall disclose to Buyer, in writing, whether as of the time of award of this contract, Seller or its principals is or is not debarred,
suspended, or proposed for debarment by the Federal Government.  This clause does not apply to contracts where Seller is providing
commercially available off-the shelf items.

52.215-2 Audit and Records - Negotiation (OCT 2010).  This clause applies only if this contract exceeds $150,000 and (i) is cost-
reimbursement, incentive, time-and-materials, labor-hour, or price-redeterminable type or any combination of these types; (ii) Seller
was required to provide cost or pricing data, or (iii) Seller is required to furnish reports as discussed in paragraph (e) of the referenced
clause.

52.215-10 Price Reduction for Defective Certified Cost or Pricing Data (AUG 2011).  This clause applies only if this contract
exceeds the threshold set forth in FAR 15.403-4 and is not otherwise exempt. In subparagraph (3) of paragraph (a), insert "of this
contract" after "price or cost." In Paragraph (c), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Paragraphs (c)(1),
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(c)(1)(ii), and (c)(2)(i), "Contracting Officer" shall mean "Contracting Officer or Buyer." In Subparagraph (c)(2)(i)(A), delete "to the
Contracting Officer." In Subparagraph (c)(2)(ii)(B), "Government" shall mean "Government or Buyer." In Paragraph (d), "United
States" shall mean "United States or Buyer."

52.215-12 Subcontractor Certified Cost or Pricing Data  (OCT 2010).  This clause applies only if this contract exceeds the
threshold set forth in FAR 15.403-4 and is not otherwise exempt. The certificate required by paragraph (b) of the referenced clause
shall be modified as follows: delete "to the Contracting Officer or the Contracting Officer's representative" and substitute in lieu thereof
"to The Boeing Company or The Boeing Company's representative (including data submitted, when applicable, to an authorized
representative of the U.S. Government)."

52.215-14 Integrity of Unit Prices (OCT 2010).  This clause applies except for contracts at or below $150,000; construction or
architect-engineer services under FAR Part 36; utility services under FAR Part 41; services where supplies are not required; commercial
items; and petroleum products.

52.215-15 Pension Adjustments and Asset Reversions (OCT 2010).  This clause applies to this contract if it meets the requirements
of FAR 15.408(g).

52.215-18 Reversion or Adjustment of Plans for Post-Retirement Benefits (PRB) Other Than Pensions (JUL 2005).  This
clause applies to this contract if it meets the requirements of FAR 15.408(j).

52.215-19 Notification of Ownership Changes (OCT 1997).  This clause applies to this contract if it meets the requirements of FAR
15.408(k).

52.215-23 Limitations on Pass-Through Charges. (OCT 2009).  This clause applies to all cost-reimbursement subcontracts that
exceeds (i) $100,000 if included in Buyer's customer RFP or customer contract issued before October 1, 2010 or (ii) $150,000 if
included in Buyer's customer RFP issued on or after October 1, 2010, or if the prime contract was issued prior to October 1, 2010 but
was amended after October 1, 2010 to increase the Simplified Acquisition Threshold. If the contract is with DoD, then this clause
applies to all cost-reimbursement subcontracts and fixed-price subcontracts, except those identified in 15.408(n)(2)(i)(B)(2), that exceed
the threshold for obtaining cost or pricing data in accordance with FAR 15.403-4.  In paragraph (c), "Contracting Officer" shall mean
Buyer.

52.215-22 Limitations on Pass-Through Charges-Identification of Subcontract Effort (OCT 2009).  
When responding to a solicitation, Seller/Bidder shall comply with the requirements of this clause.

52.219-8 Utilization of Small Business Concerns  (MAY 2014).  

52.222-1 Notice to the Government of Labor Disputes (FEB 1997).  The terms "Contracting Officer" shall mean Buyer.

52.222-4 Contract Work Hours and Safety Standards Act-Overtime Compensation  (JUL 2005).  Buyer may withhold or recover
from Seller the amount of any sums the Contracting Officer withholds or recovers from Buyer because of liabilities of Seller or its
subcontractors under this clause.

52.222-21 Prohibition of Segregated Facilities  (FEB 1999).  

52.222-26 Equal Opportunity (MAR 2007).  

52.222-35 Equal Opportunity for Veterans. (SEP 2010).  This clause applies only if this contract is $100,000 or more.

52.222-36 Affirmative Action For Workers With Disabilities (OCT 2010).  This clause applies only if this contract exceeds
$15,000.

52.222-36 Affirmative Action For Workers With Disabilities  Alternate I (JUN 1998).  
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52.222-37 Employment Reports on Veterans (SEP 2010).  This clause applies if this contract is $100,000 or more.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).  

52.222-50 Combating Trafficking in Persons (FEB 2009).  In paragraph (d), the term “Contracting Officer” means Buyer, and in
paragraph (e), the term “the Government” means Buyer.

52.222-54 Employment Eligibility Verification (AUG 2013).  This clause applies to all subcontracts that (1) are for (i) commercial
or noncommercial services (except for commercial services that are part of the purchase of a COTS item, or an item that would be a
COTS item, but for minor modifications performed by the COTS provider and are normally provided for that COTS item), or (ii)
construction; (2) has a value of more than $3,000; and (3) includes work performed in the United States.

52.223-3 Hazardous Material Identification and Material Safety Data  (JAN 1997).  This clause applies only if Seller delivers
hazardous material under this contract.

52.223-18 Contractor Policy To Ban Text Messaging While Driving (SEP 2010).  

52.225-1 Buy American - Supplies  (MAY 2014).   The term "Contracting Officer" shall mean Buyer the first time it  is used in
paragraph (c). In paragraph (d), the phrase "in the provision of the solicitation entitled 'Buy American Certificate' is deleted and
repalced with "in its offer."

52.225-3 Buy American Act-Free Trade Agreements-Israeli-Trade Act (MAY 2014).  “Contracting Officer” means Buyer in
paragraph (b). In paragraph (c), the phrase "in the provision entitled 'Buy American Act--Free Trade Agreements--Israeli Trade Act
Certificate'" is deleted.

52.225-5 Trade Agreements (NOV 2013).  In paragraph (b), the phrase "in the provision entitled 'Trade Agreement Certificate' " is
deleted.

52.225-8 Duty-Free Entry (OCT 2010).  This clause applies only if this contract identifies supplies to be afforded duty-free entry or
if foreign supplies in excess of $15,000 may be imported into the customs territory of the United States. For the purposes of this
clause, the blanks in paragraph (g)(3) are completed as follows: UNITED STATES GOVERNMENT, DEPARTMENT OF
DEFENSE, Duty-free entry is claimed pursuant Section XXII, Chapter 98, Subchapter VIII, Item No. 9808.00.30 of the Harmonized
Tariff Schedule of the United States. Upon arrival of shipment at port of entry, the importer or authorized agent will notify
Commander, Defense Contract Management Area Operations (DCMAO, New York, 201 Varick Street, New York, New York, 10014-
4811, Attention DCRN-NCT) for execution of Customs Forms 7501, 7501-A, or 7506 and required duty free entry certificates.

52.225-11 Buy American Act-- Construction Materials Under Trade Agreements (NOV 2013).  "Contractor" in (c)(2) means
Buyer. In paragrpah (c) (2), "Contracting Officer" means Buyer the 2nd time it appears.

52.225-13 Restriction on Certain Foreign Purchases (JUN 2008).  

52.225-19 Contractor Personnel in a Designated Operational Area or Supporting a Diplomatic or Consular Mission Outside
the United States. (MAR 2008).   This clause is applicable when Seller personnel performs work outside the United States in: (1) In a
designated operational area during (i) Contingency operations; (ii) Humanitarian or peacekeeping operations; or (iii) Other military
operations; or military exercises, when designated by the Combatant Commander; or; (2) When supporting a diplomatic or consular
mission (i) That has been designated by the Department of State as a danger pay post  See http://aoprals.state.gov/Web920/
danger_pay_all.asp) and (ii) That the Contracting Officer has indicated is subject to this clause.

52.227-1 Authorization and Consent (DEC 2007).  

52.227-2 Notice and Assistance Regarding Patent and Copyright Infringement (DEC 2007).  A copy of each notice sent to the
Government will be sent to Buyer.
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52.227-10 Filing of Patent Applications - Classified Subject Matter  (DEC 2007).  

52.227-11 Patent Rights -- Ownership by the Contractor (MAY 2014).  This clause applies only if this contract is for experimental,
developmental, or research work. In this clause, "Contractor" means Contractor, references to the Government are not changed and the
subcontractor has all rights and obligations of the Contractor in the clause.

52.227-14 Rights in Data--General (MAY 2014).  This clause applies only if data, as defined in paragraph (a) of the clause, will be
produced, furnished, or acquired under this contract.

52.227-14 Rights in Data--General  Alternate II (DEC 2007).  This clause applies only if data, as defined in paragraph (a) of the
clause, will be produced, furnished, or acquired under this contract.

52.227-14 Rights in Data--General  Alternate III (DEC 2007).  This clause applies only if data, as defined in paragraph (a)
of the clause, will be produced, furnished, or acquired under this contract.

52.227-14 Rights in Data--General  Alternate V (JUN 1987).  

52.227-16 Additional Data Requirements (JUN 1987).  This clause applies only if this contract involves experimental,
developmental, research, or demonstration work.

52.227-17 Rights in Data-Special Works  (DEC 2007).  

52.227-19 Commercial Computer Software License  (DEC 2007).  

52.227-21 Technical Data Declaration, Revision, and Withholding of Payments-Major Systems  (MAY 2014).  The term
"Contracting Officer" shall mean "Buyer." In paragraph (b) (2), the term "Government" shall mean "Buyer."

52.228-5 Insurance - Work on a Government Installation (JAN 1997).  This clause applies to contracts that requires work on a
Government installation. In paragraph (b) and (b)2, "Contracting Officer" shall mean "Buyer".  In paragraph (c), "Contracting Officer"
shall mean "Contracting Officer or Buyer". Seller shall provide and maintain insurance as set forth below.
(a) Workers’ compensation and employer’s liability. Contractors are required to comply with applicable Federal and State workers’
compensation and occupational disease statutes. If occupational diseases are not compensable under those statutes, they shall be
covered under the employer’s liability section of the insurance policy, except when contract operations are so commingled with a
contractor’s commercial operations that it would not be practical to require this coverage. Employer’s liability coverage of at least
$100,000 shall be required, except in States with exclusive or monopolistic funds that do not permit workers’ compensation to be
written by private carriers. (See 28.305(c) for treatment of contracts subject to the Defense Base Act.)
(b) General liability.
(1) The contracting officer shall require bodily injury liability insurance coverage written on the comprehensive form of policy of at
least $500,000 per occurrence.
(2) Property damage liability insurance shall be required only in special circumstances as determined by the agency.
(c) Automobile liability. The contracting officer shall require automobile liability insurance written on the comprehensive form of
policy. The policy shall provide for bodily injury and property damage liability covering the operation of all automobiles used in
connection with performing the contract. Policies covering automobiles operated in the United States shall provide coverage of at least
$200,000 per person and $500,000 per occurrence for bodily injury and $20,000 per occurrence for property damage. The amount of
liability coverage on other policies shall be commensurate with any legal requirements of the locality and sufficient to meet normal and
customary claims.
(d) Aircraft public and passenger liability. When aircraft are used in connection with performing the contract, the contracting officer
shall require aircraft public and passenger liability insurance. Coverage shall be at least $200,000 per person and $500,000 per
occurrence for bodily injury, other than passenger liability, and $200,000 per occurrence for property damage. Coverage for passenger
liability bodily injury shall be at least $200,000 multiplied by the number of seats or passengers, whichever is greater.
(e) Vessel liability. When contract performance involves use of vessels, the contracting officer shall require, as determined by the agency,
vessel collision liability and protection and indemnity liability insurance. 

52.230-6 Administration of Cost Accounting Standards  (JUN 2010).  Add "Buyer and the" before "CFAO" in paragraph (m). This
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clause applies if clause H001, H002, H004 or H007 is included in this contract.

52.237-2 Protection of Government Buildings, Equipment, and Vegetation (APR 1984).  This clause applies only if work will be
performed on a Government installation. "Contracting Officer" shall mean Buyer.

52.244-6 Subcontracts for Commercial Items  (MAY 2014).  Clauses in paragraph (c) (1) are applicable to Seller for commercial
items ordered by Buyer from Seller under this contract.

52.245-1 Government Property (APR 2012).  This clause applies if Government property is acquired or furnished for contract
performance.   "Government" shall mean Government throughout except the first time it appears in paragraph (g)(1) when
"Government" shall mean the Government or the Buyer. 

52.245-2 Government Property Installation Operation Services  (APR 2012).  Delete the first sentence of paragraph (a) and insert
the following in lieu thereof: "Certain Government property was furnished to Buyer by the Government in an 'as-is-where is'
condition." Delete the second sentence of paragraph (a), and insert the following in lieu thereof: "Buyer makes no warranty regarding
the suitability for use of said property by Seller under this contract." In the third sentence of paragraph (a), delete "as specified in the
solicitation." In paragraph (b), "Government" means Buyer the first time it is used. Delete paragraphs (c) and (e).
 

52.247-63 Preference for U.S.-Flag Air Carriers  (JUN 2003).  This clause only applies if this contract involves international air
transportation.

52.247-67 Submission of Transportation documents for Audit  (FEB 2006).  This clause applies if the contract is a cost-
reimbursement contract. Paragraph (a) (2) is deleted. Documents shall be submitted to Buyer as specified elsewhere in this contract.

52.248-1 Value Engineering (OCT 2010).  This clause applies only if this contract is for $150,000 or more. The term “Contractor”
means Seller. The term "Contracting Officer" means Buyer.  The term "contracting office" means US Government contracting
office. The term "Government" means Buyer except in subparagraph (c)(5).   The term "Government" does not mean Buyer as it is
used in the phrase "Government costs”. Paragraph (d) shall read as follows: The Seller shall submit VECP’s to the Buyer.  
Subparagraph (e)(1) shall read as follows: The Buyer will notify the Seller of the status of the VECP after receipt. The Buyer will
process VECP’s expeditiously; however, it will not be liable for any delay in acting upon a VECP. 
 Paragraph (m) shall read as follows: (m) Data. The Seller may restrict the Government’s right to use any part of a VECP or the
supporting data by marking the following legend on the affected parts:
These data, furnished under the Value Engineering clause of contract, shall not be disclosed outside the Buyer and Government or
duplicated, used, or disclosed, in whole or in part, for any purpose other than to evaluate a value engineering change proposal submitted
under the clause. This restriction does not limit the Buyer’s and Government’s right to use information contained in these data if it has
been obtained or is otherwise available from the Seller or from another source without limitations.
If a VECP is accepted, the Seller hereby grants the Government unlimited rights in the VECP and supporting data, except that, with
respect to data qualifying and submitted as limited rights or Government purpose rights technical data, the Government shall have the
rights specified in the contract modification implementing the VECP and Seller shall appropriately mark the data. (The terms “unlimited
rights” a “limited rights” and “Government purpose rights” are defined in Part 27 of the Federal Acquisition Regulation (“FAR”) or
Part 227 of the Defense FAR Supplement, as applicable.)
 
Seller’s share of the net acquisition savings and collateral savings shall not reduce the Government's share of concurrent or future
savings or collateral savings. Buyer's payments to Seller under this clause are conditioned upon Buyer's receipt of authorization for
such payments from the Government

52.253-1 Computer Generated Forms (JAN 1991).  

2. Commercial Items  If goods or services being procured under this contract are commercial items and Clause H203 is set forth in the purchase
order, the foregoing Government clauses in Sections 1 and 2 above are deleted and the following FAR/DFARS clauses are inserted in lieu thereof:

52.203-13 Contractor Code of Business Ethics and Conduct (APR 2010).  This clause applies only if this contract is in excess of
$5,000,000 and has a period of performance of more than 120 days.
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52.203-15 Whistleblower Protections Under the American Recovery and Reinvestment Act of 2009 (JUN 2010).  This clause
applies if this contract is funded in whole or in part with Recovery Act funds.

52.209-6 Protecting the Government's Interests When Subcontracting With Contractors Debarred, Suspended or Proposed
for Debarment (AUG 2013).  Seller agrees it is not debarred, suspended, or proposed for debarment by the Federal Government. Seller
shall disclose to Buyer, in writing, whether as of the time of award of this contract, Seller or its principals is or is not debarred,
suspended, or proposed for debarment by the Federal Government.  This clause does not apply to contracts where Seller is providing
commercially available off-the shelf items.

52.219-8 Utilization of Small Business Concerns  (MAY 2014).  

52.222-26 Equal Opportunity (MAR 2007).  

52.222-35 Equal Opportunity for Veterans. (SEP 2010).  This clause applies only if this contract is $100,000 or more.

52.222-36 Affirmative Action For Workers With Disabilities (OCT 2010).  This clause applies only if this contract exceeds
$15,000.

52.222-40 Notification of Employee Rights Under the National Labor Relations Act. (DEC 2010).  

52.222-50 Combating Trafficking in Persons (FEB 2009).  In paragraph (d), the term “Contracting Officer” means Buyer, and in
paragraph (e), the term “the Government” means Buyer.

52.222-54 Employment Eligibility Verification (AUG 2013).  
This clause applies to all subcontracts that (1) are for (i) commercial or noncommercial services (except for commercial services that are
part of the purchase of a COTS item, or an item that would be a COTS item, but for minor modifications performed by the COTS
provider and are normally provided for that COTS item), or (ii) construction; (2) has a value of more than $3,000; and (3) includes work
performed in the United States.

52.225-26 Contractors Performing Private Security Functions Outside the the United States  (JUL 2013).  

52.232-40 Providing Accelerated Payments to Small Business Subcontractors. (DEC 2013).  This clause applies to contracts with
small business concerns. The term "Contractor" retains its original meaning.

52.244-6 Subcontracts for Commercial Items  (MAY 2014).  Clauses in paragraph (c) (1) are applicable to Seller for commercial
items ordered by Buyer from Seller under this contract.

52.245-1 Government Property (APR 2012).  This clause applies if Government property is acquired or furnished for contract
performance.   "Government" shall mean Government throughout except the first time it appears in paragraph (g)(1) when
"Government" shall mean the Government or the Buyer. 

52.247-64 Preference for Privately Owned U.S.-Flag Commercial Vessels  (FEB 2006).  This clause does not apply if this contract
is for the acquisition of commercial items unless (i) this contract is a contract or agreement for ocean transportation services; or a
construction contract; or (ii) the supplies being transported are (a) items the Seller is reselling or distributing to the Government without
adding value (generally, the Seller does not add value to the items when it subcontracts items for f.o.b. destination shipment); or (b)
shipped in direct support of U.S. military (1) contingency operations; (2) exercises; or (3) forces deployed in connection with United
Nations or North Atlantic Treaty Organization humanitarian or peacekeeping operations.

3. Prime Contract Special Provisions   The following prime contract special provisions apply to this purchase order

INSURANCE (domestic)
A. Seller shall procure and maintain the following insurance coverage with insurers carrying a current A. M. Best Rating of AX or
better:
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1. Commercial General Liability Insurance
i. Limit: No less than $1 Million combined single limit for bodily injury and/or property damage per occurrence, $2 Million in the
aggregate.
ii. Extensions: Contractual Liability, Premises/Operations, Products/Completed Operations, Broad Form Property Damage.
• Buyer’s customer, Booz Allen Hamilton Engineering Services LLC, its officers and employees shall be named as an additional insured.
A Waiver of Subrogation shall be obtained from the General Liability insurance carrier in favor of Booz Allen Hamilton.
2. Automobile Liability Insurance
i. Limit: No less than $1 Million combined single limit for bodily injury and/or property damage per occurrence.
ii. Extensions: Policy shall apply to all vehicles including owned, leased, hired and non-owned used in connection with work under this
Contract. Buyer’s customer, Booz Allen Hamilton Engineering Services LLC, its officers and employees shall be named as an additional
insured.
3. Statutory Workers’ Compensation and Employers’ Liability (EL)
i. Limit: No less than $1 Million (EL) per occurrence.
• Waiver of Subrogation shall be obtained from the Workers’ Compensation insurance carrier in favor of Buyer’s customer, Booz Allen
Hamilton Engineering Services LLC.
4. Professional Liability (Errors & Omissions)
i. Limit: No Less than $1 Million per claim
5. All-Risk Property
i. Limit: Value of Personal Property
ii. Extensions: Replacement Cost, Valuable Papers Coverage
• Seller is responsible for insuring all of its own property and/or Property/equipment owned by Buyer or Buyer’s customer, Booz
Allen Hamilton Engineering Services LLC, in its care, custody and control. When applicable, Buyer and/or Buyer’s customer, Booz
Allen Hamilton Engineering Services LLC are to be named as a Loss Payee (s) on Seller’s All-Risk Property insurance policy.
6. Defense Base Act (DBA), if work is to be performed outside U.S.
i. Limit: Defense Base Act Benefits
ii. Coverage must be purchased through authorized carrier per Department of Labor, or sole source program, if applicable
B. The insurance required by this clause shall not be canceled, materially changed, reduced in coverage or in limits except after 30 days
written notice has been given to Buyer. Any deductibles or self-insured retentions are the responsibility of Seller.
C. If any of the aforementioned insurance policies are written on a claims-made basis, Seller warrants that continuous coverage will be
maintained or an extended discovery period will be exercised for a period of two years beginning from the time work under this Contract
is completed.
D. Prior to the commencement of work under this Contract, and thereafter upon policy expiration, Seller shall provide certificates of
insurance to Buyer evidencing the insurance required under this clause specifying additional insured status and waiver of subrogation
where applicable.
E. The approval of the insurance by Buyer shall not relieve or decrease the liability of Seller. It is understood that Buyer does not in
any way represent that the insurance or the limits of insurance specified herein are sufficient or adequate to protect Seller’s interest or
liabilities.
 
 
NEW MATERIALS
Goods to be delivered hereunder shall consist of new materials. “New” is defined as:
composed of previously unused components, whether manufactured from virgin material, recovered material in the form of raw
material, or materials and by-products generated from, and reused within, an original manufacturing process; provided that the materials
meet Contract requirements, including, but not limited to, performance, reliability, and life expectancy.
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