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CUSTOMER CONTRACT 10001/GS/WE-10(AVN)/APACHE HEPTR

CUSTOMER CONTRACT REQUIREMENTS

The following customer contract requirements apply to this Contract to the extent indicated below. Please
note, the requirements below are developed in accordance with Buyer’s prime contract and are not modified
by Buyer for each individual Seller or statement of work. Seller will remain at all times responsible for providing
to any government agency, Buyer, or Buyer’s customer, evidence of compliance with the requirements herein
or that such requirements are not applicable to the extent satisfactory to the requesting party.

1. Prime Contract Special Provisions  The following prime contract special provisions apply to this purchase
order

10001/GS/WE-10(AVN)/APACHE HEPTR Special Provisions .  
 
Obsolescence / Last Time Buy Notification
 
Seller shall give at least two (2.0) years notice to the Buyer prior to closing the production line so as to enable a lifetime-
buy of all spares prior to closing the said production line
 
 
Quality
 
SELLER confirms that the stores (Goods) to be supplied under this Contract shall be new, i.e.not manufactured before
2020.
 
 
Equipment:
 
Sellers providing equipment requiring calibration should also supply the recommended calibration intervals. Sellers
providing ground support or ground handling equipment should note the oil and lubricant requirements for ongoing
maintenance when providing this equipment.
 
Shelf Life and Residual Life Requirements
 
Sellers providing products or materials with shelf lives will ensure all products or materials delivered have at least 95%
residual life at the time of delivery. 
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