
 

 

 

April 27, 2020  
 

SUBJECT: Boeing South Carolina Workplace Return  
 

  
Dear Boeing Supplier,  
  
Boeing is undertaking a safe and orderly restart of 787 production operations in South Carolina 
beginning third shift May 3 and following through first and second shift May 4. The company has planned 
a responsible and measured approach to restarting production with a focus on health, safety, quality and 
meeting customer commitments. Those returning to work will support essential manufacturing, global 
transportation infrastructure and cargo services. 
 
Initially, the resumption of targeted operations will involve teams that focus on: 

 BSC site operations in support of 787 production 
o Airport Campus, Emergent Operations, Interiors Responsibility Center South Carolina and 

Propulsion 

 Other essential labs and support teams will also resume to support critical program and customer 
needs 
 

We will work with you to determine the right number of employees who should return to work or regularly 
visit our Boeing South Carolina sites. You will receive contractual direction from an authorized Boeing 
Procurement Agent, and please refer all specific business-related inquiries and information to your 
Boeing Procurement Agent.   
  
The safety of everyone who visits our sites is our highest priority. Boeing has implemented physical 
distancing and cleanliness procedures that align with federal and state guidance. We have benchmarked 
other manufacturing companies and put measures in place to protect the health and safety of those who 
work at or visit our sites.  
 
During the more than three-week suspension of BSC 787 production operations, the company cleaned 
its facilities and implemented enhanced health and safety procedures to protect teammates returning to 
work. Boeing employees who can telecommute must continue to do so unless instructed by their 
manager to return to work, in alignment with federal and state guidance.  
 
Onsite service providers and suppliers should refer to the Onsite Service Provider Requirements bulletin 
for immediate implementation and application of requirements for the duration of the COVID-19 outbreak. 
Guidance for all non-Boeing personnel visiting Boeing sites is found here.   
  
We appreciate your partnership during this challenging time.  
  
Thank you. 
 
The Boeing Company  
 
 

http://www.boeingsuppliers.com/covid/Onsite-Service-Provider-COVID-19-Requirements.pdf
https://www.boeing.com/resources/boeingdotcom/covid-19/COVID-19_Guidance_for_nonBoeing_personnel_on_Boeing_sites_17.pdf

